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UVvoD
VAZENI KLIENTI,
AKCIONARI

A OBCHODNI

PARTNERI,

dovolte mi predlozit Vam vyro¢nt spravu Privatbanky,
a.s. za rok 2020. Svoje tvodné slovo za¢nem velmi
Uprimne konstatovanim, Ze na uplynuly rok nebudem
spominat prave s radostou. Ked'som sa Vam prihova-
ral presne pred rokom, vo vyro¢nej sprave za rok 2019,
v Eurépe sa este len zacinalo hovorit o koronaviruse
a ochoreni COVID-19. Asi nikto vtedy nepredpokla-
dal, Ze jeho dosledky budu také dalekosiahle, teda ze
zasiahne v podstate cely svet, a Ze tu bude i po roku,
a v takej velkej sile.

Ked hodnotim rok 2020, trochu umelecky poviem,
Ze to bol ,rok pod kridlami Ciernej labute®, teda rok
ovplyvneny nepredvidatelnou, extrémne zriedkavou
udalostou s obrovskym dopadom na ekonomiku
a spoloc¢nost, ktort Standardne nikto nemohol pred-
vidat, a teda nebolo mozné sa na fu adekvatne pri-
pravit. Toto nam spdsobila pandémia koronavirusu.

My sme naviac museli v priebehu roka 2020 Celit viace-
rym vlnam negativnej medializacie, ¢i uz nasho akcio-
nara, investi¢nej skupiny Penta, ale aj samotnej banky
aniektorych jej klientov. A aby toho nebolo dost, stale
fungujeme v prostredi extrémne nizkych urokovych
sadzieb, o ma vyrazny vplyv na hlavnu aktivitu banky,
ktorou je investovanie do cennych papierov.

Suma sumarum, po sérii 12 rokov, kedy Privatbanka, a.s.
zaznamenala kazdoro¢ne zhodnotenie kapitalu (uka-
zovatel ROE) nad 10 %, rok 2020 pre banku dopadol
horsie. Hned'viak dodavam, Ze nie v désledku nasej zni-

zenej aktivity, ale v dosledku horeuvedenych externych
vplyvov, ktoré sme dokazali eliminovat len Ciastocne.

Prejdime vsak uz k samotnym hospodarskym vysled-
kom banky za rok 2020. Tieto st podrobnejsie rozpi-
sané na nasledujucich stranach vyroc¢nej spravy, ja
teraz spomeniem len hlavné z nich. Privatbanka, a.s.
dosiahla v roku 2020 ¢isty zisk na trovni 6,7 mil. EUR,
¢o je v porovnanis predchadzajicim rokom pokles asi
o tretinu, avsak banka stale dosiahla velmi prijatelné
zhodnotenie svojho kapitalu, s ukazovatelom ROE
(Return in Equity) na urovni 6,7 %.

V oblasti privatneho bankovnictva aj retailového ban-
kovnictva sme dosiahli medziro¢ny narast spravované-
ho majetku spolu zhruba o 40 mil. EUR, a to aj napriek
realizovanym odlivom investicii klientov zneistenych
celkovou situaciou v ekonomike a spolo¢nosti. Tento
vysledok sme dosiahli vdaka velmi slusSnému narastu
poctu novych klientov, ktori sa rozhodli vyuzivat sluzby
Privatbanky, a.s. pri sprave svojich finan¢nych pros-
triedkov. Uvedené vysledky hodnotim velmi pozitivne
a som na ne hrdy, nakolko v priebehu roka 2020 sme
museli celit dosial nevidanej zmene investi¢ného spra-
vania zo strany klientov, ked protipandemické opatrenia
a celkova ekonomicka neistota vyznamne zvysili ich
citlivost voci riziku, a do popredia sa dostavali aj ich
poziadavky na vyssiu likviditu. Toto v3etko bolo este
umocnené limitovanymi moznostami osobného kon-
taktu nasich predajcov s klientmi, ked'sa ochrana zdra-
via v désledku COVID-19 stala absolttnou prioritou.




Ing. Mgr. Lubos Sev¢ik, CSc.
Generalny riaditel a predseda predstavenstva

V suvislosti s pandémiou, resp. vdaka nej, banka
urychlila elektronizaciu svojich sluzieb, kedZe klienti
zacali v ovela vacsej miere vyuZivat moznosti elek-
tronickej realizacie svojich poziadaviek a transakcii.
Nasu mobilnt aplikaciu Privatbanka Mobile sme preto
rozsirili o nové funkcionality a aj nadalej pracujeme na
tom, aby spliala najprisnejsie $tandardy bezpe¢nosti
a uzivatelského komfortu.

Situécia bola v roku 2020 zloZita tiez v oblasti kor-
poratneho bankovnictva. Vzhladom na nepriazniv
situaciu naprie¢ vsetkymi sektormi ekonomiky sme
boli nuteni utlmit akvizi¢né procesy a prioritne sa
koncentrovat na uz existujtice iverové portfélio a na
adresnt pomoc klientom zasiahnutym obmedzenim
vyroby ¢i nitenym zatvorenim prevadzok. Dobrou
spravou je, ze v minulom roku sme vdaka nasmu
konzervativnemu pristupu nezaznamenali ziadnu vy-
znamnu stratu spésobenu nesplatenymi zavazkami.
Banke sa napriek zlozitej situacii podarilo zrealizovat
splatenie znacnej ¢asti rizikovych tverovych pohla-
dévok, bez negativneho dopadu na hospodarsky
vysledok banky.

V stvislosti s generovanim zisku, pri si¢asnom znize-
ni objemu rizikovo vazenych aktiv, najma dverov, sa
v roku 2020 vyrazne zlepsila kapitalova primeranost
banky. Ku koncu roka dosiahla hodnotu 20 %, vdaka
¢omu je banka pripravena vysporiadat sa s pripad-
nymi nepriaznivymi dopadmi ekonomického vyvoja
v buducnosti.

Vézeni klienti, akcionari a obchodni partneri,

za to, Ze Privatbanka, a.s. prekonala externé nastra-
hy roka 2020 a dosiahla vy3sie spomenuté vysledky,
vdacime nelinavnej praci celého timu vysokokvali-
fikovanych a zanietenych zamestnancov banky, ¢i uz
na jej ustredi alebo v jej pobockach a regionalnych
centrach. Pocas uplynulého roka, aj v tych najkompli-
kovanejsich obdobiach, som videl plné, profesionalne
nasadenie v3etkych svojich spolupracovnikov priamo
v banke, alebo v praci formou home-office. Zo toto
vietko patri zamestnancom moja Gprimna vdaka. Ich
snaha prekonavat prekazky a menit veci k lepsiemu
st vyznamnou devizou banky do budtcnosti.

Ako predseda predstavenstva banky by som na tomto
mieste rad podakoval nddmu akciondrovi, investi¢nej
skupine Penta, za déveru a podporu, bez ktorej by sme
nedokazali zabezpecit neustaly rozvoj banky.

Pri sthrnnom zhodnoteni roka 2020 patri moja ob-
rovskd vdaka Vam - nasim klientom. Za Vasu déveru,
ktoru ste banke preukézali aj v problematickom ob-
dobi, a ktora je pre nas tym najvac¢sim zavazkom do
buducnosti. Verim, Ze svojim podielom sme prispeli
k tomu, aby bol pre Vas rok 2020 o nieco znesitelnejsi,
a Ze sme Vam takto dokazali, Ze Privatbanka, a.s. je
Vasim stabilnym partnerom nielen v priaznivych, ale
aj v turbulentnych ¢asoch. Véazime si, Ze ste s nami.

—

Privatbanka | annual report 2020 (@)
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INTRODUCTION

DEAR CLIENTS,
SHAREHOLDERS,
AND BUSINESS

PARTNERS,

I would like to present you the 2020 Annual Report of
Privatbanka, a.s. and at the very beginning, | must tell
very honestly that | will not be particularly happy to
recall this last year. When | addressed you in the 2019
Annual report a year ago, people were only starting to
talk about coronavirus and the COVID-19 disease. Most
likely, nobody assumed at that time that its consequenc-
eswould be so far-reaching, it would strike globally, and
would be still here and so robust even a year later.

When having a look back at the year 2020, | can use
a bit of artistic hint and say that it was a year “under
a black swan's wings”, a year affected by an unfore-
seeable and extremely rare event with an enormous
impact on the economy and society, an event that
is impossible to forecast and get ready for it under
standard circumstances. This all has happened to us
due to the coronavirus pandemic.

Moreover, throughout 2020, we had to face sever-
al negative exposures in media and some publicity
waves affecting both our shareholder, the Penta In-
vestment Group, and the Bank and some of its clients.
Just to make the whole situation even worse, we still
have been operating in the environment characterized
by extremely low interest rates which in fact signifi-
cantly affects the Bank's principal and crucial line of
business, i.e., investments in securities.

All summed up and underlined, after the series of 12
years when Privatbanka, a.s. recorded capital apprecia-
tion values (ROE indicator) exceeding 10 % on the annual
basis, which means that the Bank's results achieved in
2020 are now worse. However, | have to admit that it is

not a consequence of our lowered activities but already
mentioned external effects in elimination of which we
have succeeded to only a limited extent.

But let us have a look at the results achieved by the
Bankin 2020 detailed on the following pages of this an-
nualreport although | will be mentioning only the ma-
jorones. Inthe year 2020, Privatbanka, a.s. achieved its
net profit of EUR 6.1 million, which represents a drop
by one third when compared with the previous year,
however, the Bank has still succeeded in achieving rath-
er acceptable level of its capital appreciation with the
ROE (Return on Equity) indicator of 6.7 %.

Inthe area of private banking and retail banking as well,
we achieved a year-on-year increase in the asset under
management by approximately EUR 40 million despite
the actual outflow of investments of clients confused
by the overall situation within the economy and soci-
ety. We achieved those results thanks to a rather solid
increase in the number of new clients who had decided
to make use of the services offered by Privatbanka,
a.s. within the management of their assets. | consider
those results to be highly positive and being proud of
them because in 2020 we were forced to face com-
pletely unprecedent modifications in the investment
behaviour of clients as the anti-pandemic measures
and overall economic uncertainty strengthened their
sensitivity towards risks and their requirements con-
cerning higher liquidity had prevailed. All those factors
were enhanced by the limited possibilities for personal
face-to-face contacts of our sales staff with clients as
the health protection became the supreme priority
due to COVID-19.




Ing. Mgr. Lubos Sev¢ik, CSc.
CEO and Chairman of the Board of Directors

Due to the pandemic, the Bank speeded up digitiza-
tion of its services as clients were starting to use the
possibilities of electronic submission of their instruc-
tions and execution of their transactions increasing-
ly and that was also the reason why we added new
functionalities to our mobile application Privatbanka
Mobile and why we have been continuously working
on achieving its compliance with the strictest security
and user comfort standards.

In 2020, the situation was rather complicated also
in the area of corporate banking. Due to the unfa-
vourable situation across all the economy sectors, we
were forced to slow down acquisition processes and
focus, as the matter of priority, on already existing
loan portfolio and addressed support provided to the
clients affected by production restrictions or forced
closure of their business premises. The good news is
that in the last year, we did not record, thanks to our
conservative approach, any significant loss due to un-
settled liabilities. Despite the complicated situation,
the Bank succeeded in achieving repayment of a sig-
nificant part of risky loan claims without a negative
impact on the Bank's economic results.

In connection with a profit generation, which
was accompanied by a decrease in the volume
of risk-weighted assets, loans in particular, the
Bank's capital adequacy improved significantly in
2020. By the end of the year, it reached the level of
20 % thanks to which the Bank is prepared to deal
with potential unfavourable economic development
impacts in the future.

Dear Clients, Shareholders, and Business Partners,

the fact Privatbanka, a.s. has coped with the exter-
nal threats brought by the year 2020 and achieved
the above-mentioned success is attributable to the
tireless and diligent work of the entire team of high-
ly qualified and committed employees of the Bank,
working at its headquarters, branches, and regional
centres. Throughout the last year, even during the
most complicated periods, | witnessed full and pro-
fessional engagement of all my co-workers working
both on the Bank's premises and from their homes.
For all this | would like to express my sincere thanks
to my employees. Their efforts aimed at overcoming
obstacles and changing matters for the better repre-
sent an important asset of the Bank for the outlook.

As the chairman of the Board of Directors of the Bank,
I would like to express my thanks to our shareholder,
Penta Investment Group, for their trust and support
without which we would not be able to safeguard any
continuing development of the Bank.

When summarizing and evaluating the year 2020,
I ' would like to address my thanks also to you — our
clients for your trust and faith in the Bank even in
the times full of difficulties and it is your trust what
represents the greatest commitment for us also for
the future. | strongly believe that we contributed to
making the year 2020 more bearable for you, proving
thus that Privatbanka, a.s. is your stable partner not
only in good and easy but also in turbulent times. We
highly appreciate you remain with us.

Privatbanka | annual report 2020 <®>
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PRIVATBANKA V ROKU 2020

Dosiahnuté hospodarske vysledky

Pri hodnoteni hospodarskych vysledkov zarok 2020 je
hned'v ivode potrebné uviest, Ze to bol bezprecedent-
ny rok, ked'ekonomicky i spoloc¢ensky Zivot zdsadnym
sposobom ovplyvnila pandémia koronavirusu. Pri-
vatbanka, a.s. nebola v tomto smere vynimkou a ko-
ronavirus vyrazne poznacil jej ¢innost i dosiahnuté
hospodarske vysledky.

Napriek tejto nelahkej situécii dosiahla banka v roku
2020 cisty zisk na urovni 6,1 mil. EUR a neprerusila
tak sériu ziskovych rokov. V medziro¢nom porov-
nani zisk banky oproti roku 2019 poklesol zhruba
o jednu tretinu, ¢o v3ak stale predstavuje zaujimavu

uroven navratnosti kapitalu (ukazovatel ROE), ked'

tento dosiahol 6,7 %.

K vyssie uvedenému vysledku prispeli najvacsim die-
lom ¢isté trokové vynosy, ktoré dosiahli ku koncu roka
hodnotu 12,4 mil. EUR, a oproti roku 2019 poklesli len
velmi mierne (0 6 %). Druhym najva¢sim zdrojom
vynosov banky boli ¢isté vynosy z poplatkov a pro-
vizii. Tieto v roku 2020 dosiahli 9,4 mil. EUR, ¢o v3ak
znamena medziroc¢ny pokles zhruba o jednu tretinu.
Uvedeny pokles stvisel s nizsim objemom poplatkov

Cisty zisk v rokoch 2018 - 2020 (mil EUR)

10 8,4 91
6,1

2018 2019 2020

inkasovanych za predaj produktov a sluzieb v segmen-
te privatneho i regionalneho bankovnictva. Pandémia
totiz vyrazne zmenila investi¢né spravanie klientov,
ked'znizila ich ochotu investovat v désledku celkove]
neistoty a zmeny Zivotnych priorit.

Rok 2020 ukonila banka s bilan¢nou sumou na trovni
711,9 mil. EUR. V medziro¢nom porovnani bilan¢na
suma poklesla o 55,8 mil. EUR, pricom vacsinu tohto
poklesu predstavuje znizenie zavazkov banky voci Eu-
ropskej centralnej banke (-29,7 mil. EUR).

Banka v uplynulom roku zvysila hodnotu vlastného
imania na 99,6 mil. EUR, ¢o predstavuje medziro¢ny
rast na urovni 6 %. Cely objem zisku dosiahnutého
za rok 2020 bude v plnej vyske ponechany na po-
uzitie v banke. Vdaka pozitivnemu hospodarskemu
vysledku pristu¢asnom poklese rizikovo vazenych ak-
tiv banky (najma Gverov) sa zvysila jej kapitalova pri-
meranost, konkrétne na troven 20,05 %. Toto spolu
vytvara dostatoc¢ne vysoku rezervu pre ¢innost banky
vsucasnej, tazko predvidatelnej ekonomickej situacii.

Hlavnymi ¢innostami, na ktoré sa banka zameria-

va uz od svojho vzniku, su privatne a korporatne
bankovnictvo.

Bilanéna suma v rokoch 2018 - 2020 (mil EUR)

w0 722,9 767.7 71,9
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Achieved economic results

When evaluating economic results achieved in 2020, it
is necessary to state right at the beginning that it was an
unprecedent year during which the economic and social
life was fundamentally affected by the corona-virus
pandemic. Privatbanka, a.s. was no exception in this
regard and coronavirus significantly affected both its
activities and economic results.

Despite the uneasy situation, the Bank generated the
net profit of EUR 6.1 million in 2020 and continued
aseries of profitable years. On the year-on-year basis,
the Bank's profit dropped by one third approximately
when compared to the year 2019 but it still represents
the interesting level of the return on equity (ROE in-
dicator) of 6.7 %.

The above results were achieved primarily thanks to a
net interest income of EUR 12.4 million by the end of
the year and dropped only very slightly when compared
to the previous year (by 6 %). The second largest source
of income of the Bank was the net income from fees
and commissions that reached EUR 9.4 millionin 2020,
which represents year-on-year drop by approximately
one third. The stated drop related to a lower volume of

Net income in 2018 — 2020 (EUR million)

10 8.4 9.1
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T T
2018 2019 2020

Privatbanka | annual report 2020

PRIVATBANKA IN 2020

the fees charged for sale of products and services within
the private and regional banking segments. The pan-
demic has significantly changed investment behaviour
of clients as it reduced their willingness to invest due
to the overall uncertainty and changes in life priorities.

The Bank ended the year 2020 with a balance of EUR
711.9 million. The balance amount dropped of EUR 55.8
million on the year-on-year basis; a major part of this
drop involved the reduction in the Bank's obligations
towards European Central Bank (EUR -29.7 million).

In the last year, the Bank increased the value of its
capital up to EUR 99.6 million, which represents
a 6 % year-on-year growth. The entire profit gener-
ated in 2020 will not be paid out to shareholders and
will stay in the Bank. Thanks to the positive economic
results accompanied by a decline of the risk-weight-
ed assets kept by the Bank (loans in particular), the
Bank's capital adequacy increased up to 20.05 %.
This all in all forms a reserve high enough to cover
the Bank's activities in the current hard to predict
economic situation.

Since its establishment, the Bank has focused primarily
on private and corporate banking.

Balance sheet total in 2018 — 2020 (EUR million)

800 722.9 767.7 711.9
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PRIVATBANKA V ROKU 2020

V oblasti privatneho bankovnictva banka v roku 2020
zaznamenala napriek vyssie spomenutym nepriazni-
vym okolnostiam nérast objemu majetku klientov
v jej sprave o 35,5 mil. EUR. Celkovy objem majetku
klientov v sprave banky tak ku koncu roka dosiahol
1,44 mld. EUR. Zvysil sa aj pocet klientov privatneho
bankovnictva, ked banke v roku 2020 prejavilo déveru
pri sprave svojich financii 319 novych klientov.

Analogické sluzby ako v privatnom bankovnictve
banka pontka aj afluentnej retailovej klientele, a to
prostrednictvom obchodnych zastupeni svojho re-
gionalneho bankovnictva. Aj tu banka medziro¢ne
zvysila objem majetku klientov v jej sprave (o cca 3 %),
avroku 2020 ziskala 936 novych klientov.

Uverové portfélio banky, napriek poklesu ku koncu
roka 2020 na hodnotu 336,5 mil. EUR (brutto), roz-
hodujticou mierou prispelo k jej celkovému hospodar-
skemu vysledku. Vzhladom na limitované moznosti
akvizicie novych klientov a financovania novych pro-

jektov sa banka zamerala na svojich stc¢asnych klien-
tov ariedenie ich iverovych poziadaviek. Banka v tejto
oblasti dlhodobo presadzuje konzervativny pristup.
Ku koncu roka vykazovala krytie iverového portfélia
opravnymi polozkami na Urovni 5,4 %. Zarovei sa jej
v priebehu roka 2020 podarilo zabezpecit splatenie
vyznamnej ¢asti rizikovych tverovych pohladavok.

V suhrne mozno konstatovat, Ze Privatbanka, a.s.
sa Uspedne vyrovnala s negativnymi doésledkami
pandémie koronavirusu, a dokazala aj v takychto
naro¢nych podmienkach v klti¢ovych obchodnych
oblastiach rast. Svoje vysledky v roku 2020 banka
dosiahla vdaka angaZovanosti a pracovnému nasade-
niu svojich zamestnancov. Vedenie banky venovalo
ich motivécii a podpore zvysenu starostlivost po cely
uplynuly rok.

Podrobné vysledky Privatbanky, a.s. v jednotlivych
oblastiach jej ¢innosti su prezentované v jednotlivych
nasledujucich ¢astiach vyro¢nej spravy.




Despite the above-mentioned unfavourable circum-
stances, the Bank recorded an increase by EUR 35.5
million in the volume of the client’s assets under
management in 2020 . The total volume of the client’s
assets under management reached EUR 1.44 billion by
the end of the year. Also, the number of private banking
clients increased thanks to the fact that 319 new clients
indicated and revealed their trust in the Bank in 2020
concerning the management of their funds.

The Bank offers similar services as those within pri-
vate banking also to affluent retail clients through its
regional banking branches. The Bank increased the
volume of assets under management of clients on
the year-on-year basis (by approximately 3 %) also
in this area and acquired 936 new clients in 2020.

The Bank’s loan portfolio contributed, despite its
drop down to EUR 336.5 million as of the end of the
year 2020 (gross), significantly towards the overall
economic results. Due to the limited possibilities for
acquisition of new clients and new project financing,

Privatbanka | annual report 2020

PRIVATBANKA IN 2020

the Bank focused on its existing clients and resolving
of their loan related requirements. In this area, the
Bank has been pursuing and promoting a conservative
approach in the long run. By the end of the year, the
Bank reported the loan portfolio coverage through
provisions at the level of 5.4 %. Moreover, the Bank
has succeeded in repayment of a significant part of
risky loan claims during 2020.

Generally, it is possible to state Privatbanka, a.s. has
successfully coped with the negative impacts of the
coronavirus epidemic and achieved a growth in crucial
business areas even under such challenging conditions.
The Bank’s 2020 results were achieved thanks to the
engagement and efforts of its employees. The Bank's
management concentrated on stimuli for employees
and supported increased employee care throughout
the entire last year.

Detailed results of Privatbanka a.s. in individual areas
of its activities are presented in the following sections
of the annual report.

®
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PRIVATNE BANKOVNICTVO

V segmente privatneho bankovnictva na Slovensku
patri Privatbanka, a.s. dlhodobo medzi trojicu bank
s najvacsim objemom majetku klientov pod svojou
spravou. Banka v tejto oblasti posobi prostrednic-
tvom svojej pobocky aj v Ceskej republike. Koronakriza
v roku 2020 vyrazne ovplyvnila aktivity privatneho
bankovnictva v oboch krajinach, z tohto hladiska to
bol vo viacerych aspektoch mimoriadne nestandardny
anarocny rok.

Na strane klientov spésobil prichod koronakrizy a na-
slednych protiepidemiologickych opatreni zasadnu
zmenu ich priorit a spravania, ¢o vyrazne spomalilo
rozhodovaci proces pri realizacii investi¢nych zame-
rov klientov. Zvy3ena averzia k riziku a ekonomicka
neistota spojena s neo¢akavanou alebo potencialnou
potrebou likvidity v budiicnosti zmenila aj preferencie
klientov z hladiska druhu finan¢nych nastrojov, o ktoré
prejavovali zaujem, ako aj ich splatnosti.

Po vypuknuti koronakrizy sa v priebehu niekolkych
tyzdnov zasadne zmenil systém prace a komunikacia
privatnych bankarov s klientmi. Dlhodobo zauZivany
Standard komunikacie privatneho bankara a klienta
formou osobnych stretnuti bolo nevyhnutné preniest
do elektronického prostredia a komunikaciu s klient-
mi zacat zabezpecovat vyhradne ,bezkontaktnym"
spésobom. Zvy3ené naroky na privatnych bankarov
boli kladené aj pri vykone ich obchodnych a akvizi¢-
nych ¢innosti, ktoré rovnako museli realizovat takmer
vyhradne elektronickou cestou. Naviac, va¢sinu roka
privatni bankari i ostatni zamestnanci banky vykona-
vali svoje pracovné ¢innosti formou prace zdomu, ¢o
opdtovne vytvaralo zvysené naroky na spracovanie
ich administrativnych poZziadaviek, obchodnej doku-
mentacie i samotnej realizacie obchodov zo strany
podpornych odborov banky.

Dlhodobé stratégia postupného presunu obchodnych
¢innosti do online priestoru, ktort Privatbanka, a.s.
zacala napliat este pred prichodom koronakrizy,
umoznila banke vysporiadat sa s vy3sie uvedenymi
vyzvami a plynulo pokracovat vo svojich obchodnych
¢innostiach, teda realizovat obchodné transakcie
s klientmi bezpe¢nym spésobom prostrednictvom
internetbankingu a mobilnej aplikacie.

Napriek vyssie uvedenym negativnym vplyvom ko-
ronakrizy sa banke aj v roku 2020 podarilo v oboch
krajinach zabezpecit medziro¢ny narast objemu
spravovaného finan¢ného majetku klientov. Maje-
tok v sprave privatneho bankovnictva Privatbanky,
a.s. vramci Slovenskej a Ceskej republiky dosiahol na
konciroka 2020 hodnotu viac ako 1,4 mld. EUR a me-
dziro¢ne narastol 0 35,5 mil. EUR. Za velky Uspech je
mozné povazovat fakt, ze v naro¢nom roku 2020 pri-
vatne bankovnictvo na Slovensku a v Ceskej republike
dokazalo ziskat 319 novych klientov.

Prioritou Privatbanky, a.s., ako banky Specializovanej
na privatne bankovnictvo, je zabezpecovat pre klien-
tov dlhodobu $pickovu starostlivost a vysoku kvalitu
poskytovanych sluzieb pri si¢asnom déslednom do-
drZiavani legislativnych noriem.

Tim privatnych bankarov
v Slovenskej republike

Ku koncu roka 2020 sluzby privatneho bankovnictva
na Slovensku zabezpecovalo 28 privatnych banka-
rov, ktori posobia vo vsetkych regiénoch Slovenska
- v rdmci zdpadného Slovenska v Bratislave, Trnave,
Galante av Malackach, v ramci regiénu stredného Slo-
venska ma privatne bankovnictvo zasttpenie v Ziline




Privatbanka, a.s. has long been one of the three banks
with the highest volumes of client's asset under ma-
nagement in the area of private banking in Slovakia.
In the Czech Republic, the Bank operates in this area
through its branch. The 2020 coronavirus crisis sig-
nificantly affected private banking activities in these
both countries and the year 2020 was non-standard
and challenging in several aspects.

As far as clients concerned, the coronavirus crisis and
subsequent anti-epidemiological measures caused
fundamental changes in their priorities and behaviour,
which significantly slowed down the decision-making
process within implementation of the investment
plans of clients. The risen aversion towards risks and
economic uncertainty combined with an unexpected
or potential need for liquidity in the future have also
changed preferences of clients as concerned the types
of financial instruments they demonstrated an interest
in and their maturities.

After the onset of the coronavirus crisis, the system
of work and communication of private bankers with
clients had undergone fundamental changes. The
long-established standard private banker - client
communication via personal meetings had to be trans-
ferred to the online environment and the communica-
tion with clients had to be arranged in a “contactless”
manner. Private bankers faced challenges also within
performance of their trading and acquisition activities
which had to be carried out almost exclusively only in
an electronic way. Moreover, for a major part of the
year, private bankers and other employees of the Bank
performed their work from their homes, which meant
increased requirements within processing of their ad-
ministrative requests, business documentation, and
execution of transactions by the Bank’s supporting
departments.
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The long-term strategy for a gradual transfer of busi-
ness activities into the online environment, the imple-
mentation of which was launched by Privatbanka, a.s.
before the onset of the coronavirus crisis, enabled the
Bank to resolve those challenges and smoothly contin-
ue its business activities, i.e., to execute and complete
business transactions with clients in a safe way using the
internet banking and Privatbanka Mobile Application.

Despite the above-mentioned negative impacts of the
coronavirus crisis, the Bank succeeded in securing, in
both countries, a year-on-year increase in the assets
under management of clients in 2020. The assets un-
der management in the Private banking of Privatbanka,
a.s.amounted to more than EUR 1.4 billion in both the
Slovak Republic and the Czech Republic by the end of
the year 2020 and increased on the year-on-year basis
by EUR 35.5 million. The fact that during the challeng-
ing year 2020, the private banking section was able to
acquire 319 new clients in Slovakia and in the Czech
Republic signifies a great success.

The priority of Privatbanka., a.s., as a bank specialising in
private banking, is to secure a long-term top-notch care
of clients and high-quality services while complying
with legal regulations.

Team of private bankers
in the Slovak Republic

By the end of 2020, private banking services in Slovakia
were provided by 28 private bankers being active in all
the regions of Slovakia —in Bratislava, Trnava, Galanta,
and Malacky in the western part of Slovakia, in Zilina
and Banska Bystrica in the central part of Slovakia, and
in PreSov and Kosice in the eastern part of Slovakia. The
private banking team comprises also four assistants
supporting private bankers.
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a Banskej Bystrici a na vychodnom Slovensku v Pre-
Sove a v KoSiciach. Sucastou timu privatneho ban-
kovnictva su aj Styri asistentky privatnych bankarov.

Vdaka aktivitam privatnych bankéarov na Slovensku
vzrastol v roku 2020 objem spravovaného majetku
klientov 0 13,5 mil. EUR a pocet novych klientov, ktori
sa rozhodli vyuzivat ich sluzby, sa zvysil 0 242.

Velky doraz banka kladie na neustaly odborny, ale
i osobnostny rozvoj svojich privatnych bankarov. Ttito
prioritu zabezpecovala i v roku 2020, i ked' vzhladom
na jeho $pecifika najma v online priestore. ISlo najma
o pravidelné interné online produktové workshopy
askoleniazoblasti prislusnej legislativy, ako aj externé
online 3kolenia zamerané na rozvoj predajnych a ko-
munikacnych zru¢nosti privatnych bankarov.

Privatbanka v Ceskej republike

Privatbanka, a.s. poskytuje sluzby privatneho ban-
kovnictva v Ceskej republike ako pobotka zahrani¢nej
banky s obmedzenou licenciou, v zmysle rozhodnutia
Ceskej narodnej banky. Na tomto zaklade mo67u za-
mestnanci banky na tizemi Ceskej republiky prijimat
pokyny klientov na vykonavanie obchodov a mézu

Vyvoj objemu majetku v sprave
Privatbanky (SR+CR), v mil. EUR
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za banku uzatvarat zmluvné vztahy s klientmi na za-
klade udelenej plnej moci. Platobné prikazy a pokyny
klientov, ako aj dalsie stvisiace ¢innosti, st nasled-
ne realizované priamo odbornymi ttvarmi tstredia
banky v Bratislave.

Na pobocke Privatbanky, a.s. v Ceskej republike pra-
cuje desat privatnych bankarov, ktori okrem regiénu
Prahy a Stredoceského kraja posobia aj na severnej
ajuznej Morave. Privatnym bankarom poskytuju ad-
ministrativnu podporu dve asistentky.

Vdaka aktivitam privatnych bankérov sa v Ceskej
republike v roku 2020 zvysil objem spravované-
ho majetku klientov o 582 mil. CZK a pocet klientov
0 77 novych klientov.

Ponuka produktov -
trendy v roku 2020

Ekonomicka neistota spojend s koronakrizou mala
negativny vplyv na globalne finan¢né trhy, ktoré na
zvysen rizikovu averziu reagovali vyssou volatilitou.
Vplyv trhovych vykyvov pocitili v obmedzenej miere
aj klienti privatneho bankovnictva vyuzivajuci sluz-
bu komplexnej spravy majetku klientov Privatbanka
Wealth Management (PWM). Hodnota ich majet-
ku spravovaného v ramci sluzby PWM vykazovala
zvysenu volatilitu najmé na zaciatku koronakrizy.
Sluzba PWM vsak predstavuje vysoko diverzifikova-
né riedenie, vdaka comu sa majetok klientov v roku
2020 v kone¢nom dosledku banke podarilo zhodnotit
pozitivne, aj v podmienkach velmi volatilného a dy-
namického vyvoja finan¢nych trhov.

Okrem globalnych vplyvov bol rok 2020 poznaceny aj
udalostami na trhu lokalnych korporatnych dlhopisov.
Neschopnost niektorych finan¢nych skupin splacat
zévazky z emitovanych dlhovych cennych papierov




Thanks to the activities of private bankers in Slovakia,
the volume of client's assets under management in-
creased by EUR 13.5 million and the number of new
clients who decided to make use of their services in-
creased by 242 in 2020.

The Bank puts great emphasis on professional and
personal development of its private bankers. The Bank
pursued this priority also in 2020 although due to the
specific circumstances it was predominantly in the on-
line environment. The Bank’s activities included regular
internal online product workshops and training events
focusing on some relevant legislation and external on-
line training events focusing on a development of sales
and communication skills of private bankers.

Privatbanka in the Czech Republic

Privatbanka, a.s. provides private banking services in
the Czech Republic as a foreign bank's branch with
a limited licence granted in compliance with the deci-
sion of the Czech National Bank. Based on the licence,
the Bank's employees may receive orders from clients
and enter into contractual relationships on behalf of
the Bank within the territory of the Czech Republic in
compliance with the given power of attorney. Payment

Development of the volume of assets managed
by Privatbanka (SVK+CZ) in EUR million

1405 1440
1257

T
2018 2019 2020

Privatbanka | annual report 2020

PRIVATE BANKING

instructions and orders as well as other related activities
are subsequently executed directly by relevant depart-
ments at the Bank’s headquarters in Bratislava.

The branch of Privatbanka, a.s. in the Czech Republic
employs ten private bankers who also cover the regions
of North and South Moravia in addition to the region
of Prague and Stredocesky Region with two assistants
providing them with any administrative support.

Thanks to the activities of private bankers in the Czech
Republic, the volume of assets under management of
clients increased by CZK 582 million and the number
of new clients increased by 77 in 2020.

Offering of products -
trends in the year 2020

The economic uncertainty brought by the coronavirus
crisis had a negative impact on global financial markets
that reacted by the heightened volatility to increased
risk aversion levels. The influence of market volatilities
was perceived to a certain extent also by the private
banking clients using the full-scale client asset mana-
gement services provided by Privatbanka Management
(PWM). The volume of their assets under management
through the PWM service indicated increased volatility
particularly at the beginning of the coronavirus crisis.
However, the PWM service represents a highly diver-
sified solution thanks to which the Bank succeeded in
achieving appreciation of clients’ assets in 2020 evenin
the challenging situation characterized by exceptionally
volatile and dynamic development of financial markets.

In addition to global influences, the year 2020 was
marked also by the events taking place within the
corporate bond market. The incapacity and inability
of some financial groups to repay their liabilities asso-
ciated with issued debt securities gave rise to doubts
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sposobila u niektorych investorov pochybnosti
a nedoéveru voci tomuto druhu cenného papiera.
Obavy tychto klientov z investovania do korporat-
nych dlhopisov boli bankou do velkej miery roz-
ptylené vdaka otvorenej a pravidelnej komunikacii
s klientmi, vratane ich informovania o ekonomic-
kych vysledkoch jednotlivych emitentov korporat-
nych dlhopisov zo skupiny Penta.

Investicie do korporatnych dlhopisov spolo¢nosti
z portfélia finan¢nej skupiny Penta dlhodobo pred-
stavuju zo strany klientov banky velmi obltibeny
a vyhladavany produkt. S cielom poskytnut klien-
tom privatneho bankovnictva investi¢né alterna-
tivy, ktoré by im vzhladom na ekonomicku neistotu
a negativne dopady koronakrizy v pripade potreby
poskytli potrebnu likviditu, banka v spolupraci
s emitentmi pripravila Specialne emisie korporat-
nych dlhopisov s kratkou splatnostou a moznostou
ich predc¢asného predaja zo strany klienta.

Napriek zmene produktovych preferencii niekto-
rych klientov, ktord bola ¢asto spojena aj so skra-
tenim ich investi¢ného horizontu, sa privatnemu
bankovnictvu, podobne ako v predchadzajucich
rokoch, darilo umiestfiovat aj dlhové cenné papiere
s dlh3ou lehotou splatnosti. Ich hlavnou vyhodou
bol vy3si vynos, zatial ¢o pri emisiach s kratSou
splatnostou to bola ich likvidita.

Privatbanka, a.s v priebehu roka 2020 ako prvé banka
na slovenskom finan¢nom trhu sprisnila pravidla pre
posudzovanie vhodnosti investicii do korporatnych
dlhopisov pre klientov privatneho bankovnictva. Su-
¢asne vytvorila nové vzdeldvacie dokumenty, a to
s cielom jednoduchym spésobom edukovat klienta
o povahe investicie do korporatneho dlhopisu a o su-
visiacich rizikach.

Vyznamnou stcastou produktového portfélia v po-
nuke Privatbanky, a.s., su aj finan¢né nastroje ob-

chodované na svetovych burzach, kde nosny produkt
predstavuju pasivne riadené fondy (Exchange Traded
Funds). Vdaka svojej vysoke;j likvidite, vyhodnému
dafovému rezimu a nizkym nakladom predstavuju
pasivne riadené fondy velmi atraktivny a zo strany
klientov vyhladavany investi¢ny nastroj.

Komplexnost a profesionalitu poskytovanych slu-
Zieb v oblasti investovania klientskych zdrojov za-
bezpecovalo v spolupraci s privatnymi bankarmi
Produktové centrum Privatbanky, a.s., ktoré je tvo-
rené $pecialistami banky z odborov treasury a asset
managementu. Cielom Produktového centra je po-
skytnut klientom privatneho bankovnictva Spicko-
vy, profesionalny servis a bankové sluzby najvyssej
kvality $ité na mieru. Okrem privatneho bankara
u nas mozu klienti konzultovat investi¢né riesenia
alebo akékolvek iné otazky aj priamo so $pecialistami
odbornych Utvarov banky pre tieto oblasti.

Rozvoj elektronickej komunikacie

Mobilna aplikacia Privatbanky, a.s. ako aj jej in-
ternetbanking zohrali v roku 2020 délezitu ulohu
pri zabezpecovani obchodnych aktivit privatneho
bankovnictva. Predovietkym funkcionalita elektro-
nického potvrdzovania pokynov a objednavok
klientov na ndkup finan¢nych nastrojov zabezpecila
bezproblémov realizaciu obchodov klientov pri-
vatneho bankovnictva aj v obdobi najprisnenejsich
protiepidemickych opatreni. Na konci roka 2020
prekro¢il podiel klientskych obchodov realizovanych
elektronickou formou hranicu 40 %. Pri sprave svo-
jich finan¢nych prostriedkov mohli klienti banky
vyuzivat nielen bezkontaktné potvrdzovanie po-
kynov a objednavok, ale mali zarovet moznost
v realnom case ziskavat informacie o stave svojich
investicii do cennych papierov, pripadne priamo
v mobilnej aplikacii nakupovat korporatne dlhopisy
z primarneho trhu.




and distrust on the side of some investors towards
this type of securities. Those clients' concerns related
to investing into corporate bonds were dispelled by
the Bank to a great extent thanks to, in particular,
forthright, and regular communication with clients
and providing of information about financial results
of individual issuers of corporate bonds belonging to
the Penta Group.

Investments into corporate bonds issued by the com-
panies belonging to the portfolio of the Penta Group
have long been an incredibly popular and sought-af-
ter product among clients of the Bank. Regarding the
economic uncertainty and negative impacts of the
coronavirus crisis, the Bank prepared, in cooperation
with the issuers, some special issues of corporate
bonds with short maturities and the early sale option
in order to offer private banking clients the investment
alternatives that would provide them with a required
liquidity as needed.

Despite a change in the products related preferences
of some clients, which was often associated with
shortening of their investment horizons, the Private
banking succeeded also in placing, underwriting,
selling of debt securities with longer maturities with
a higheryield being their major advantage; regarding
theissues with shorter maturities, their major advan-
tage involved liquidity.

In 2020, Privatbanka, a.s. set, as the first bank in the
Slovak market, tightened rules for the assessment of
appropriateness and suitability of investments into cor-
porate bonds for private banking clients and prepared
new educational documents serving for education of
clients, in a simple way, as to the nature of investments
into corporate bonds and related risks.

An important part of the product portfolio offered by
Privatbanka, a.s. consists of the financial instruments
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traded on the international stock exchanges with the
key product represented by passively controlled funds
(Exchange Traded Funds). Thanks to a high liquidity, ad-
vantageous tax treatment, and low costs, the Exchange
Traded Funds represent an extremely attractive and
popular investment instrument among clients.

The comprehensiveness and professionality of the ser-
vices provided in the field of client asset investing were
safeguarded by the Product Centre of Privatbanka, a.s.
employing experts in the areas of treasury and asset
management and cooperates with the private bankers.
The Product Centre aims to provide private banking
clients with customized top-notch and professional
services and banking services of the highest quality.
In addition to private bankers, clients may also con-
sult experts from specialized departments of the Bank
focusing on individual areas concerning investment
solutions or any other issues.

Electronic communication
development

The Privatbanka Mobile Application and its inter-
net-banking solution played an important role in
2020 within arrangement of private banking busi-
ness activities. First, the function allowing online
confirmation of clients’ payment and trade orders
secured a flawless execution of transactions of pri-
vate banking clients even during the period marked
with the strictest epidemiological measures. By the
end of the year 2020, the share of client transactions
executed online exceeded 40 %. Within management
of their assets, the Bank’s clients may use the on-
line orders and have also the opportunity to receive
a real-time information about the balance of their
investments into securities. They may also purchase
corporate bonds on the primary market directly via
the mobile application.
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Privatbanka Wealth Management
(PWM)

Sluzba PWM predstavuje riesenie s najvy3sou prida-
nou hodnotou z hladiska individuélnej spravy majetku
klienta. Odbor asset management zabezpecuje sta-
rostlivost o klientske portfélio a na zaklade investicnej
stratégie dohodnutej s klientom vykonava riadenie
klientskych portfélii.

V roku 2020 dosiahlo priemerné brutto zhodnotenie
klientskych portfolii hodnotu 4,09 %. Ide o hrubu
vykonnost za vietkych klientov s réznymi rizikovy-
mi profilmi (konzervativny, vyvazeny a dynamicky).
V priemernom portfoliu, ktoré vychadza zinvesti¢nej
stratégie FEREO, stupol podiel dynamickych inves-
ti¢nych tried (akcie, reality a prilezitosti) nad 30 %,
pricom samotna akciova zlozka dosiahla patinu z ob-
jemu klientskeho majetku.

Objem majetku v klientskych portféliach sa napriek
hektickému roku takmer nezmenil a ku koncu roka

2020 dosahoval trovei 139 mil. EUR.

Zmiesané portfélio v ramci asset managementu

Privatbanky, a.s. zalozené na principe diverzifikacie

a tvorené viacerymi investi¢nymi triedami svojou vy-
konnostou vyznamne prekonalo zmie3ané podielové
fondy najlepsich spravcov kolektivneho investovania
na Slovensku. Pozitivna vykonnost bola dosiahnuta aj
vdaka aktivnemu pristupu pri manazovani portfolii,
ked'banka pri prepadoch trhov klientom s volnou ho-
tovostou postupne nakupovala dynamické nastroje.

Potvrdilo sa, Ze hotovost ako finan¢ny nastroj je velmi

vyznamnou stcastou portfélia.

Dominantny vplyv na vykonnost a jej samotny prie-

beh mala pocas roka 2020 pandémia COVID-19. Rok
zacal pozvolnym rastom klucovych akciovych inde-
xov, ktoré v druhej polovici februara dosiahli historic-
ké ¢i lokalne maxima. S prichodom koronavirusu do

Eurépy, po ciasto¢nych alebo tplnych obmedzeniach

ekonomickej aktivity, akcie v druhej polovici marca
dramaticky klesli o desiatky percent. Strmost prepa-
du bola dokonca intenzivnejsia ako pocas financnej
krizy na prelome rokov 2008 - 2009. Vyznamny
pokles suvisel s pévodne velmi pesimistickym sce-
narom buduceho vyvoja svetovej ekonomiky.

S prichodom teplejSieho pocasia a uvolfiovania
restrikcii ekonomickej aktivity sa na finan¢né trhy
vracal optimizmus, ktory sa udrzal az do konca roka
—atoajnapriek vyrazne intenzivnejsej 2. vine korona-
krizy, ktord mala z ludského hladiska daleko fatalnejsie
nasledky. Kli¢ovym dévodom optimizmu boli pozi-
tivne spravy ohladne vyvoja vakciny. Analytici svoje
finan¢né modely nemenili, len navrat do pévodnych
kolaji postivali na neskorsie obdobie.

Akciové indexy v USA napokon po volatilnom prie-
behu prekonali svoje historické maxima z februara
2020 a zaznamenali dvojciferny rast (cca 16 %), pri-
¢om eurdpske akcie také uspesné neboli a skoncili
v miernom minuse (-5 %). Kreditné prirazky vyjad-
rujuce kvalitu emitentov korporatnych dlhopisov
so 3pekulativnym ratingom (tzv. ,high yield") sa
¢iasto¢ne spamatali zo Soku na konci 1. Stvrtroka
2020, ale nie v plnej miere. Medziro¢ne tak mierne
stupli, ¢o malo negativny vplyv na tieto nastroje
(tzv. high yield ETF) v portféliach klientov. Z ko-
modit malo za sebou pomerne Uspesny rok zlato,
naopak, ropa klesla. Vykonnost aktiv v americkom
dolari bola negativne ovplyvnena do¢asnym osla-
benim doléra o cca 10 % voci euru. Mena eurozény
si polepsila aj voti geografickym susedom (Cesko,
Polsko, Madarsko).

Kym predchadzajuci rok ovplyvitovali primarne eko-
nomicko-geopolitické témy ako obchodna vojna
medzi USA a Cinou, menova politika centralnych
bénk a brexit, rok 2020 bol dominantne ovplyvneny
koronavirusom a gigantickou pomocou centralnych
bank ¢ivlad smerovanej obyvatelstvu a ekonomic-
kym subjektom.




Privatbanka Wealth Management
(PWM)

The PWM service represents a solution with the highest
added value concerning the individual assets of clients.
The Asset Management Department takes care of and
manages client portfolios based on the investment
strategies agreed with our individual clients.

In 2020, the average gross apprecation in the value of
client portfolios reached 4.09 %. This represents the
gross performance in respect of all clients with various
risk profiles (conservative, balanced, and dynamic). As
concerned the average portfolio based on the FEREO
investment strategy, the share of dynamic investment
classes (equities, real estate, and opportunities) exceed-
ed 30 % while the equity segment reached one fifth of
the client assets volume.

Despite the hectic year, the volume of assets in client
portfolios almost did not change and amounted to EUR
139 million by the end of the year 2020.

The performance of the combined portfolio subject
to the asset management by Privatbanka, a.s., which
is based on the diversification principle and consists
of several investment classes, exceeded significantly
the combined mutual funds controlled by the best col-
lective investment managers in Slovakia. This positive
performance was achieved also thanks to the active
approach within management of portfolios where the
Bank steadily purchased dynamic instruments for cli-
ents with available cash upon the market drops. Cash,
as a financial instrument, confirmed its position of an
important portfolio part.

Throughout the year 2020, the COVID-19 pandem-
ic had a dominating impact on performance and its
course. The year started with a slow growth of crucial
equity indices that reached historical and/or local maxi-
mum levels in the second half of February. The arrival of
coronavirus to Europe caused a dramatic drop by tens of
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percent in the second half of March due to partial or full
restrictions of economic activities. The drop rate was
even more intensive than during the 2008-2009 finan-
cial crisis and its steep course was originally associated
with a very pessimistic scenario of future development
of the global economy.

With the arrival of warmer weather and release of eco-
nomic activity restrictions, financial markets started to
be more optimisticand maintained this position until the
end of the year despite the substantially more intensive
second wave of the coronavirus crisis that has had much
more serious consequences as far as people are con-
cerned. The main grounds behind that optimism were
the news about a development of vaccines. Analysists
did not change their financial models - they only post-
poned the return to the original track to a later period.

Following the unstable course, the equity indices in
the USA exceeded their historic maximum levels from
February 2020 and recorded a two-digit increase (ap-
proximately 16 %), while European shares were not so
successful and ended up at a minus level (-5 %). The
credit margins representing the quality of corporate
bond issuers with a speculative rating (so called “high
yield") recovered partially from the shock by the end
of the first quarter of 2020. They slightly increased on
the year-on-year basis which had a negative impact
on those instruments (so-called high yield ETF) kept in
client portfolios. As far as commodities are concerned,
a gold recorded a relatively successful year but oil, on
the contrary, dropped. Performance of assets expressed
in US dollars was negatively affected by the temporary
decline of US dollar by approximately 10 % when com-
pared to Euro. The Eurozone currency performed better
also when compared to geographical neighbours of the
Eurozone (the Czech Republic, Poland, and Hungary).

While the previous year was influenced primarily
by the economic and geopolitical issues such as the
trade war between the U.S.A. and China, monetary
policies of central banks, and Brexit, the year 2020 was
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Nasledujuci rok bude najma o schopnosti vietkych
prisposobit sa po-koronavirusovému obdobiu, ktoré
mozZno prinesie potrebu Strukturalnejzmeny v ekono-
mike. Asset management nebude v procese adaptacie
na zmeny vynimkou.

Korporatne dlhové cenné papiere

Dlhopisy emitované spolo¢nostami patriacimi do
skupiny Penta mali v produktovom portfoliu Privat-
banky, a.s dominantné postavenie aj v roku 2020.
Aranzovanie emisii tychto dlhopisov, napriek zlozitym
podmienkam na trhu, bolo jednou z hlavnych aktivit
banky v uplynulom roku.

Privatbanka, a.s. v roku 2020 prispésobovala para-
metre emitovanych dlhopisov situdcii a poziadavkam
klientov, aranzovala emisie s priemernou splatnostou
2,8 roka a s vynosmi od 3,30 % p.a. do 5,15 % p.a.

Objem klientmi vlastnenych cennych papierov,
ktoré aranzovala Privatbanka, a.s. dosiahol v roku
2020 uroven takmer 1,5 mld. EUR. Tato suma je
tvorend prevazne korporatnymi dlhopismi v obje-

me 1,27 mld. EUR, zvy3ok predstavuju korporatne
zmenky (v objeme 231 mil. EUR).

Objem dlhovych cennych papierov emitovanych
spolo¢nostami zo skupiny Penta v roku 2020 me-
dziro¢ne stagnoval, ¢o odzrkadluje konzervativnost
skupiny a jej zdmer postupne stabilizovat uroven
svojho zadlzenia. V kontexte celosvetového narastu
dlhu ide skér o vynimocny krok, ktory znamena zni-
Zenie kreditného rizika pre investorov do dlhovych
cennych papierov emitovanych skupinou Penta.

Privatbanka, a.s. v roku 2020 aranzovala pre skupinu
Penta vydanie celkom 46 novych emisii korporat-
nych dlhopisov v uhrnnom objeme presahujicom
326 mil. EUR. Z uvedeného poctu bolo 37 emisii
denominovanych v mene euro, v objeme takmer
277 mil. EUR a 9 emisii v Ceskej korune, v objeme
1,3 mld. CZK.

Banka predava korporatne dlhopisy aj mensim inves-
torom z prémiového retailového segmentu formou ve-
rejnych emisii. V roku 2020 banka aranzovala formou
verejnej ponuky spolu 15 novych emisii v celkovom
objeme viac ako 100 miliénov EUR. Dlhopisy z tejto

Objem dlhovych cennych papierov emitovanych spolo¢nostami zo skupiny
Penta vlastnenych klientmi banky v rokoch 2018 — 2020 (v mil. EUR)
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affected predominantly by coronavirus and the enor-
mous support provided by central banks and govern-
ments to inhabitants and economic entities.

The next year will be mostly about the ability to adjust
to the post-coronavirus period that may generate the
need to make structural changes in the economy. The
asset management will be no exception within the pro-
cess of adaptation to changes.

Corporate debt securities

Bonds issued by the companies from the Penta Group
kept a dominant position in the product portfolio of
Privatbanka, a.s. also in 2020. The arrangement of
issues of those bonds represented, despite these com-
plex market conditions, one of the major activities of
the Bank in the last year.

In 2020, Privatbanka, a.s. adjusted parameters of issued
bonds to the situation and the requirements of clients
and the arranged issues with the average maturity of
2.8 years and the yields ranging from 3.3 % p.a. up to
515%p.a.
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In 2020, the volume of securities held by clients and
arranged by Privatbanka, a.s. reached almost EUR 1.5
billion. This amount consists mostly of corporate bonds
of EUR 1.27 billion, while the rest comprises of corporate
notes (EUR 231 million).

The volume of debt securities issued by the companies
of the Penta Group in 2020 stagnated on the year-on-
year basis, which reflected the conservative approach
of the Group and its intention to gradually stabilize
the level of its indebtedness. In the context of the
worldwide increase in debts, this represents a rather
remarkable step that means decline in the credit risks
for investors investing in the debt securities issued by
the Penta Group.

In 2020 Privatbanka, a.s. arranged for the Penta Group
46 new issues of corporate bonds with the total volume
exceeding EUR 326 million. Out of that 37 issues were
denominated in EUR with the volume reaching almost
EUR 277 million and 9 issues were denominated in the
Czech korunas and to CZK 1.3 billion in total.

The Bank sells corporate bonds also to minor inves-
tors, through public issues, from the premium retail

Volume of debt securities issued by the companies of the Penta Group
and owned by clients of the Bank in 2018 — 2020 (EUR million)
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ponuky st vyhladavanym produktom klientov Pri-
vatbanky, a.s., ktori ich moézu nakupovat uz od sumy
3 000 EUR.

Portfolio cennych papierov
v majetku banky

V suvislosti s neistotou okolo koronakrizy zazna-
menali akciové trhy v 1. kvartali 2020 jednu z naj-
vacsich korekcii v historii. Na trhu vladla neistota,
s pretrvavajlcou politikou nizkych Urokovych sadzieb
Eurépskej centralnej banky (,ECB"). Privatbanka, a.s.
pokracovala v rovnakej stratégii ako po minulé roky
a bankové portfélio cennych papierov si zachovalo
tradi¢ne konzervativny charakter.

Splatené cenné papiere v portféliu banky boli opa-
tovne reinvestované prioritne do dlhopisov systé-
movych bank alebo do Statnych cennych papierov.
Banka sa aj nadalej snazila udrZiavat nizke turokové
riziko, a preto bola priemerna splatnost celého
portfélia dlhopisov ku koncu roka 2020 na urovni
1,79 roka. Celé bankové portfélio cennych papie-

rov je zaroven velmi likvidné, o ¢om svedci fakt, ze

takmer 70 % portfdlia tvoria cenné papiere, ktoré
je mozné zalozit v ECB.

Podiel portfolia cennych papierov na bilancii Privat-
banky, a.s. predstavoval k 31.12. 2020 takmer 33 %,
s celkovym objemom 234 mil. EUR.

Najkonzervativnejsiu ¢ast portfdlia s podielom viac ako
51 % tvorili Statne dlhopisy v celkovom objeme 119 mil.
EUR. V tejto kategérii dominuju dlhopisy Slovenskej
republiky v objeme takmer 47 mil. EUR, dalej dlhopisy
Polska, Talianska, Ceskej republiky, Slovinska a Litvy.

Druhou najvac¢sou ¢astou bankového portfolia cen-
nych papierov st dlhopisy systémovo vyznamnych,
nadnarodnych bank a krytych dlhopisov. Ich podiel
predstavuje 33 % celkového portfélia cennych papie-
rov Privatbanky, a.s. Viac ako tretinovy podiel v tejto
kategorii cennych papierov mali emisie krytych dlho-
pisov vyznamnych slovenskych bank.

Najmensi podiel portfélia cennych papierov Privat-
banky, a.s. predstavuju bonitni korporatni emitenti
spolu s dlhopisovymi ETF. Tato kategoria predstavuje
16 % z bankového portfélia cennych papierov.

Zlozenie bankového portfélia cennych
papierov k 31.12. 2020
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segment. In 2020, the Bank arranged 15 new issues
in total via public offerings with the total volume ex-
ceeding EUR 100 million. The bonds from that offering
represent the product sought-after by clients of Pri-
vatbanka, a.s. being able to purchase them starting
from EUR 3 000.

Portfolio of securities owned by the Bank

In connection with the uncertainty caused by the coro-
navirus crisis, equity markets recorded, in the first quar-
ter of 2020, one of the most extensive corrections in
the history. The market was described by a dominating
uncertainty and lasting policy of low interest rates of
the European Central Bank (“ECB"). Privatbanka, a.s.
continued the strategy applied in the previous years
and the Bank’s portfolio of securities maintained its
traditionally conservative features.

The matured securities in the Bank's portfolio were
reinvested primarily into bonds of systemically im-
portant banks or government. The Bank continued its
efforts to sustain a low credit risk level and therefore
the average maturity of the entire portfolio of bonds
was at the level of 1.79 years as of the end of the year
2020. Moreover, the entire portfolio of securities of the
Bank is highly liquid, which is demonstrated by the fact

Privatbanka | annual report 2020

PRIVATE BANKING

that almost 70 % of the portfolio comprises securities
that are ECB eligible.

As of 31 December 2020, the share of the securities
portfolio in the balance of the Privatbanka, a.s. rep-
resented almost 33 % with the total volume of EUR
234 million.

The most conservative part of the portfolio, amounting
tomore than 51 %, consisted of government bonds with
the total volume of EUR 119 million. This category is
dominated by the bondsissued by the Slovak Republic,
amounting to almost EUR 47 million and the bonds
issued by Poland, Italy, the Czech Republic, Slovenia,
and Lithuania.

The second largest part of the Bank’s portfolio of se-
curities comprises the bonds of systemically important
supranational banks and covered bonds. Their share
amounts to 33 % of the entire portfolio of securities
owned by Privatbanka, a.s. The issues of covered bonds
of important Slovak banks represented more than one
third of the volume in this category.

Solvent corporate issuers and bond’s ETF repre-
sent the smallest part of the securities owned by
Privatbanka, a.s. This category represents 16 % of the
Bank’s securities portfolio.

Composition of the Bank's securities portfolio
as of 31 December 2020
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Rastové plany banky v oblasti korporatnych tiverov boli
vroku 2020 zastavené koronakrizou a jej spolocensko-
-ekonomickymi dopadmi. Klienti celili ekonomickym
problémom a boli limitovani vo svojej podnikatelskej
¢innosti. To malo za nasledok utlmenie akvizi¢nych
aktivit banky v oblasti iverov a zameranie sa primarne
na existujtce tverové portfolio, jeho kvalitu a cielent
pomoc koronakrizou zasiahnutym klientom.

Po dlhom obdobi medziro¢nych rastov tGverového
portfolia tak Privatbanka, a.s. zaznamenala v roku
2020 jeho pokles, konkrétne na objem 336,5 mil. EUR.
Tento pokles, realizovany najméa v druhej polovici
roka 2020, bol ¢iasto¢ne vysledkom cielenej aktivity
banky, ked'vyznamnu ¢ast splatenych tverov pred-
stavovali rizikové uverové pohladavky. Aj napriek
realizovanému poklesu Uverové portfélio ku koncu
roka 2020 nadalej tvorilo priblizne polovicu bilan¢nej
sumy Privatbanky, a.s. Naviac, banke sa v uplynulom
roku podarilo udrzat vynosovost tverového portfélia
na planovanej trovni.

Privatbanka, a.s. sa dlhodobo zameriava na finan-
covanie investi¢nych a prevadzkovych potrieb ma-
lych a strednych podnikov a klientov privatneho
bankovnictva, pre ktorych ma pripravené produkty,
zabezpecené cennymi papiermiv ich majetku v spra-
ve banky. V roku 2020 banka vykazovala najvacsiu
angazovanost v oblasti developerskych projektov,
rezidenénych a komer¢nych nehnutelnosti (uréenych
na prenajom) a obchodu a sluzieb.

Privatbanka, a.s. dlhodobo uplatiiuje konzervativny
aobozretny pristup pri financovani projektov a pod-
nikatelskych zamerov. Vdaka tomu v roku 2020
nezaznamenala Ziadnu vyznamnu stratu spésobent
zlyhanim uverovych klientov pri splacani svojich
z4vézkov. Banka od klientov prijala a spracovala
len relativne nizky pocet Ziadosti o odklad splatok
z dévodov pandémie.

Prioritou banky v oblasti korporatneho tverovania
je uplatfiovanie konzervativneho pristupu. Okrem
doslednej analyzy kreditného rizika dlznikov vyza-
duje aj bonitné a likvidné zabezpecenie tverov. Pri

valuacii kolateralov banka postupuje tak, aby ich
hodnota v kazdom momente odzrkadlovala realne
dosiahnutelnt cenu v pripade realizécie zabezpecenia.

K finan¢nym aktivam banka tvori opravné polozky na
zéklade principu o¢akavanych strat, a to na individual-
nej alebo portféliovej baze. Privatbanka, a.s., napriek
vyznamnému poklesu tverového portfolia v roku
2020 navysila opravné polozky k iverom, s ohladom
na ocakéavané ekonomické problémy na trhu. Podiel
opravnych poloZiek na celkovej vyske tiverového por-
tfolia ku koncu roka 2020 vzrastol na Groven 5,5 %.

Narast objemu zlyhanych tverov banky k ultimu
roka bol sposobeny preklasifikaciou 3 tverovych
klientov. Tato suvisela najma s finan¢nymi problé-
mami ich materskej spolo¢nosti, teda nie s ohroze-
nim navratnosti samotnych bankou financovanych
projektov. Banka neocakava Ziadne straty z tohto
zlyhania vzhladom na ich zabezpecenie bonitnym
kolateralom vo forme nehnutelnosti s hodnotou,
vyrazne prevysujucou pohladavky banky. V roku
2020 bola banka limitovana v rieseni splatenia
tychto rizikovych tverov, a to z dévodu zdkonnych
opatreni vo forme docasnej ochrany podnikatelov,
alebo zdkazu vykonavania dobrovolnych drazieb,
resp. speflazovania majetku.

Dlhodobym cielom korporatneho bankovnictva
Privatbanky, a.s. zostava mierny postupny rast tve-
rového portfélia, s dérazom na jeho kvalitu a zdravie
tak, aby banka v ¢o najvéacsej miere eliminovala po-
tencialne zlyhania klientov. V prevadzkovej oblasti
bude banka pokracovat v zefektiviiovani a automati-
zacii internych procesov suvisiacich s poskytovanim
a spravou korporatnych tverov.

Objem tverového portfélia v mil. EUR (brutto)
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The Bank’s plans concerning a growth in corporate
loans were halted by the coronavirus crisis and its so-
cial and economic impacts emerging in 2020. Clients
faced numerous economic problems and were limited
within their business activities. This situation resulted
inaslowdown of the Bank’s acquisition activities in the
area of loans and primary focus on the existing loan
portfolio and its quality and targeted support for the
clients affected by the coronavirus crisis.

After a long period of year-on-year growth of the loan
portfolio, Privatbanka, a.s. recorded its drop in 2020 to
the level of EUR 336.5 million. This drop that occurred
mainly in the second half of 2020 was partially a result
of the Bank’s targeted activity as a significant part of
repaid loans represented the risky loans. Despite the
drop, the loan portfolio amounted to approximately
one half of the balance sheet of Privatbanka, a.s. as of
the end of the year 2020. Moreover, the Bank succeed-
ed in retaining the loan portfolio performance at the
planned level in the last year.

Privatbanka, a.s. has been long focusing on provision of
funds for the investment and operational needs of small
and medium businesses (SMEs) and private banking
clients for whom the Bank has prepared products col-
lateralized by the securities kept by them and operated
by the Bank. In 2020, the Bank reported a higher level of
engagement in the area of development projects, res-
idential and commercial buildings (intended for lease),
and the area of commerce and services.

Privatbanka, a.s. has been applying a conservative and
pragmatic approach to financing of projects and busi-
ness plans. Thanks to that approach, the Bank did not
record any significant loss in 2020 attributable to loan
repayment defaults on the side of its clients. The Bank
received and processed from its clients only a relatively
low number of applications for postponement of due
to the pandemic.

The Bank's priority in the area of corporate loans is the
application of a conservative and cautious approach. In
addition to a thorough analysis of the loan risks associ-
ated with borrowers, the Bank requires also high quality
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and liquid loan collaterals. When evaluating collaterals,
the Bank proceeds in that way that their value reflects
at any given moment the realistically achievable price
in the case of collateral fulfilment.

The Bank creates provisions for financial assets in compli-
ance with the expected loss principle, either on individual
or portfolio basis. Despite the significant drop in the loan
portfolio in 2020, Privatbanka, a.s. increased provisions
for loans regarding the expected economic challenges on
the market. The share of provisions in the total loan port-
folioamount as of the end of 2020 increased up to 5.5 %.

Theincrease in the volume of defaulted loans of the Bank
as of the end of the year was caused by a reclassification
of 3 borrowers. This was related particularly to the finan-
cialissues of their parent company, i.e., not toa threat to
areturn on the projects financed by the Bank. The Bank
does not expect any loss because of those defaults due
to the high quality of their collaterals comprising the real
estate items with the values significantly exceeding the
Bank's receivables. In 2020, the Bank was restricted in
resolving repayment of those risky loans and this due to
the legislative measures providing temporary protection
to entrepreneurs or the ban on execution of voluntary
auctions, i.e,, realization of assets.

The long-term objective of corporate banking in Pri-
vatbanka, a.s. is a slow and gradual growth of the loan
portfolio with the emphasis on its quality and health
so that the Bank can eliminate, to the greatest possible
extent, any potential defaults on the side of clients.
In the area of operations, the Bank will continue its
endeavours aimed at increasing efficiency and auto-
mation of internal processes related to the provision
and management of corporate loans.

Volume of the loan portfolio in EUR million (gross)
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Regionalne bankovnictvo Privatbanky, a.s. sa zame-
riava na obsluhu bonitnejsieho, tzv. afluentného seg-
mentu obyvatelstva. Svoje sluzby poskytuje banka
klientom prostrednictvom regionalnej siete, ktora
je tvorena 14 obchodnymi miestami, rovhomerne
rozlozenymi po celom Slovensku. Desat obchodnych
miest je bezhotovostnych — st to ,Regionalne in-
vesti¢né centrd", ktoré poskytuju zakladné bankové
sluzby. Zvysné Styri obchodné miesta predstavuju
,Regionalne investi¢né pobocky", kde banka klientom
poskytuje komplexné spektrum bankovych sluZieb,
vratane hotovostnych operacii.

V regionalnej sieti Privatbanky, a.s. pracuje viac ako
40 bankovych $pecialistov, ktorych tlohou je posky-
tovat Spickové bankové sluzby afluentnému segmentu
obyvatelstva. Regionalne bankovnictvo sa pritom za-
meriava na dve hlavné oblasti ¢innosti:

> Zhodnocovanie tspor klientov na terminovanych
Gctoch.

> Investovanie volnych zdrojov klientov do cennych
papierov, konkrétne verejnych emisii korporatnych
dlhopisov spolo¢nosti patriacich do skupiny Penta.

Plnenie uloh a cielov regionalnej siete bolo v roku
2020 negativnym spésobom ovplyvnené prebie-
hajicou pandémiou koronavirusu. Klienti celili po
vacsinu roka obrovskej zdravotnej a ekonomickej
neistote, ¢o sa odrazilo aj naich spravaniavich zni-

Zenej ochote dlhodobejsie investovat volné financné
prostriedky. Pracoviska regionalnej siete vSak ostali
po cely ¢as koronakrizy otvorené a predajcovia v pl-
nom rezime zabezpecovali o najefektivnejsiu obslu-
hu klientov v ¢o najbezpecnejsom prostredi. Pokial
to klienti preferovali a umoZiovala to legislativa, na
obsluhu klientov banka prednostne vyuZivala online
nastroje tak, aby ju klienti nemuseli fyzicky navstivit
a vystavovat sa riziku nakazy.

Vyvoj objemu terminovanych vkladov
v rokoch 2018 - 2020 (v mil. EUR)
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Regional banking services provided by Privatbanka,
a.s. focus on more solvent, so-called affluent segment
of population. The Bank offers its services to clients
via a regional network consisting of 14 sales points lo-
cated evenly throughout the territory of Slovakia. Ten
retail branches — Regional Investment Centres do not
handle cash and provide only basic banking services.
The remaining four sales points are Regional Invest-
ment Branches where the Bank provides clients with
the full-scale portfolio of banking services, including
cash transactions.

The regional network of Privatbanka, a.s. employs 40
Bank specialists whose task is to provide top banking
services to the affluent segment of population. Regional
banking focuses on two major areas of activities:

> appreciation of savings of clients via term deposits
and

> investing of clients’ available funds into securities,
specifically, public issues of corporate bonds of the
companies belonging to the Penta Group.

Fulfilment of tasks and goals of the regional network
was negatively affected by the coronavirus pandem-
ic in 2020. For a major part of the year, clients faced
enormous health related and economic uncertainties
that affected their behaviour and reduced their willing-
ness to invest their available funds. Regional network
branches remained open throughout the entire corona-
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virus crisis and the sales staff secured as efficient as pos-
sible services for clients within the standard operationin
the environment safe enough to the maximum possible
extent. Where clients preferred it and legal regulations
allowed it, the Bank used online instruments, as the
matter of priority, to serve clients so that they did not
have to visit its branches and centers in person and
expose themselves to the risk of contagion.

Development of the volume of corporate bonds
owned by clients in regional network
in 2018 - 2020 (EUR million)
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in 2018 — 2020 (EUR million)
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Primarnou ulohou regiondlneho bankovnictva je
zabezpecit pre banku zdrojové krytie pre potreby
korporatneho bankovnictva, teda ziskavat termino-
vané vklady od obyvatelstva. Napriek nepriaznivym
vonkajsim vplyvom regionalne bankovnictvo v roku
2020 tuto svoju Ulohu splnilo, ked' terminované vklady
obyvatelstva medziro¢ne vzrastli o 4 %, na celkovy
objem 377,7 mil. EUR. Uvedeny narast bol realizovany
vdaka spolupraci so zahrani¢nymi sprostredkovatelmi
(Savedo, Raisin), prostrednictvom ktorych Privatban-
ka, a.s. ziskava v online rezime terminované vklady vo
vybranych krajinach Eurépskej nie.

V druhom klu¢ovom ukazovateli — v predaji korpo-
ratnych dlhopisov z verejnych emisii Penta Public —
banka napriek pandémii dokazala udrzat a dokonca
mierne zvysit objem korporatnych dlhopisov klientov
v sprave regionalneho bankovnictva. I ked'v roku 2020
bolo splatnych viac tychto emisii (cca 0 13 % oproti
minulému roku), regionalna siet zvysila spravovany
objem dlhopisov o 5 mil. EUR, ked'v priebehu roka
2020 predala korporatne dlhopisy Penta Public v cel-
kovom objeme 105 mil. EUR (15 verejnych emisii).

Dosiahnuté vysledky st odrazom profesionalnej pra-
ce timu vysokokvalifikovanych predajcov banky v jej
pobockach a investi¢nych centrach. Klti¢ovou prio-
ritou banky aj v oblasti regionalnej siete je neustaly
profesionalny rozvoj jej zamestnancov — bankovych
poradcov. Rok 2020 bol v tomto smere velmi narocny,
vzhladom k obmedzenym moZznostiam organizovat
hromadné, ale aj individualne Skolenia a koucingy.
Napriek tomu banka nepolavila v dlhodobom trende
pravidelnych $koleni zameranych na rozvoj Specific-
kych odbornych vedomosti z oblasti finan¢nych trhov,

ako aj predajnych a komunikac¢nych zru¢nosti, a tieto
realizovala prostrednictvom online komunika¢nych
nastrojov. Skolenia naplnili svoj tcel, ked pripravili
amotivovali predajcov regionalnej siete k neustalemu
skvalitiovaniu poskytovanych sluzieb.

V roku 2020 urobila banka v oblasti elektronizacie
svojich sluzieb vyznamny kvalitativny krok vpred,
kedy v stvislosti s obmedzeniami spésobenymi
pandémiou zacali klienti vo vac¢sej miere vyuzivat
moznosti elektronického vybavovania svojich po-
ziadaviek a online realizacie obchodov. Dialo sa tak
jednak zadavanim pokynov cez nahréavany telefonat,
ale najma prostrednictvom mobilnej aplikacie Pri-
vatbanka Mobile, ktora spliia najprisnejsie standardy
bezpecnosti a uzivatelského komfortu. Vdaka tejto
aplikacii moézu klienti okrem realizacie Standardnych
platobnych operacii na svojom beznom tcte ziskat aj
detailny prehlad o portfoliu svojich investicii a priamo
nakupovat vybrané cenné papiere.

Novu kapitolu zacala banka pisat aj v doterajsej
spolupraci so zahrani¢nymi partnermi pri ziskavani
terminovanych vkladov vo vybranych krajinach Eurép-
skej tnie, ked'ku koncu roka ukoncila niekolkoro¢nu
Uspednti spolupracu s partnerom Savedo, ktorého ¢in-
nost nahradza nova, efektivnejsia platforma ZINSPI-
LOT. Obe spominané platformy prevadzkuje rovnaka
spolo¢nost Deposit Solutions, platforma ZINSPILOT
viak predstavuje pre banku podstatne efektivnejsi
alacnejsi spésob hromadného ziskavania terminova-
nych vkladov. Banka rozsirila aj spolupracu s druhym
zahrani¢nym partnerom, spolo¢nostou Raisin, vdaka
¢omu zacala v lete pontkat svoje terminované vklady
v dalsej krajine — v irsku.




The primary task of the regional banking segment is
to provide resources to the Bank to meet corporate
banking requirements, i.e., to arrange fixed term de-
posits from inhabitants. Despite those unfavourable
external influences, the regional banking segment ful-
filled this task in 2020 because the term deposits from
inhabitants increased by 4 % on the year-on-year basis
and amounted to EUR 377.7 million in total. The stated
rise was achieved thanks to the cooperation with the
foreign intermediaries (Savedo, Raisin) through whom
Privatbanka, a.s. acquires term deposits online in the
selected countries of the European Union.

Concerning the second key indicator - selling of corpo-
rate bonds from the publicissues Penta Public - despite
the pandemic, the Bank succeeded in maintaining and
even slightly increasing the volume of corporate bonds
held by clients and managed by the regional banking
segment. Even though several of those issues matured
in 2020 (by approximately 13 % more when compared
to the previous year), the regional network increased
the volume of managed bonds by EUR 5 million after
the network sold the corporate bonds Penta Public of
EUR 105 million in total (15 public issues) during the
year 2020.

The achieved results reflect the professional work of
the team of highly qualified employees of the Bank
working at its branches and investment centres. The
Bank's crucial priority within the regional network seg-
ment is a continuous development of its employees
—Bank advisors. In this regard, the year 2020 was very
challenging due to the limited possibilities to organ-
ize any collective or individual training and coaching
events. Despite the fact, the Bank did not slow down
anything regarding the long-term trend of regular
training events focusing on enhancement of specific
expert knowledge in the area of financial markets and
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sales and communication skills and the Bank organized
these relevant events using online communication
tools. The training events met their objectives and
prepared and motivated regional network employees
towards continuous improvement in the quality of
services provided to clients.

In 2020, the Bank made a significant step in quality for-
ward in the field of digitization of its services as clients
started to make use of online options for placing orders
for securities to a greater extent due to the restrictions
implemented in connection with the pandemic, which
included provision of instructions through recorded
phone calls, however, in particular, via the mobile
application Privatbanka Mobile meeting the strictest
standards as concerned a security and user comfort.
Thanks to this application, clients can, in addition to
performing standard payment transactions on their
current accounts, also get a detailed overview of their
investment portfolio or even buy selected securities
directly.

The Bank started to write a new chapter also around ex-
isting cooperation with the foreign partners as far as the
acquisition of term deposits in the selected countries of
the European Union is concerned since the Bank ended
the successful and several years lasting cooperation
carried out through the Savedo platform, the activities
of which have been replaced by new and more efficient
platform ZINSPILOT. These both above mentioned
platforms are operated by the same company — Deposit
Solutions, however, the ZINSPILOT platform represents
for the Bank a substantially more efficient and cheaper
way of mass acquisition of term deposits. The Bank
also extended the cooperation with the second foreign
partner, the Raisin company, thanks to which the Bank
started offering its term deposit products in another
country — Ireland - in the summer.

®

39



Privatbanka | vyro¢na sprava 2020

REGIONALNE BANKOVNICTVO

Pracoviska regionalnej siete:

Bratislava

Centrum bankovych sluzieb
Einsteinova 25, 851 01 Bratislava
Tel.: +4212 3226 6221, 222

Riaditel pobocky: Ing. Ladislav Koller

Regionalna investi¢na pobocka
Krizna 3, 811 07 Bratislava

Tel.: +4212 5541 0647, 648

Riaditel pobocky: Mgr. Beata Dimova

Regiondlne investi¢né centrum
Mierova 25 (objekt Perla Ruzinova)
82105 Bratislava

Tel.: +4212 3226 6255

Banska Bystrica

Regionalna investi¢na pobocka

Janka Krala 3, 974 01 Banska Bystrica
Tel.: +421 48 4153 076, 914, 972
Riaditelka poboc¢ky: Danka Brozmanova

Brezno

Regionalne investi¢né centrum

Nam. M. R. Stefanika 48, 977 01 Brezno
Tel.: +42148 6116 443

Dunajska Streda

Regionalne investi¢né centrum
Hlavna 28, 929 01 Dunajska Streda
Tel.: +421315503 672

Kosice

Regionalna investi¢na pobocka
Alzbetina 40, 040 01 Kosice
Tel.: +421557202720 - 724

Riaditel pobocky: Ing. Andrej Koscelansky

Nitra

Regionalne investi¢né centrum
Stefanikova 6, 949 01 Nitra
Tel.: +42137 6505 181,182

PreSov

Regionalne investi¢né centrum
Hlavna 34, 080 01 Presov

Tel.: +421517480 821, 822

Nové Zamky
Regionalne investi¢né centrum

Komarnanska ulica 8, 940 02 Nové Zamky
Tel.: +421910 321 441; +421911 113 982

Prievidza

Regionalne investi¢né centrum
ul. Gustava Svéniho 10/A
97101 Prievidza

Tel.: +421 46 5427 216, 217

Trencin

Regionalne investi¢né centrum
Farska 2,911 01 Trencin

Tel.: +42132 7430 268, 269

Trnava

Regionalne investi¢né centrum
Hlavna 29, 917 01 Trnava

Tel.: +42133 5936 870, 820

Zilina

Regionalne investi¢né centrum
Maridnske namestie 2

010 01 Zilina

Tel.: +421 415001927, 928
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Regional branches and offices:

Bratislava

Banking Services Centre
Einsteinova 25, 85101 Bratislava
Tel.: +4212 3226 6221, 222

Branch Director: Ing. Ladislav Koller

Regional Investment Branch
Krizna 3, 811 07 Bratislava

Tel.: +4212 5541 0647, 648

Branch Director: Mgr. Beata Dimova

Regional Investment Centre
Mierova 25 (Perla Ruzinova building)
82105 Bratislava

Tel.: +4212 3226 6255

Banska Bystrica

Regional Investment Branch

Janka Krala 3, 974 01 Banska Bystrica
Tel.: +421 48 4153 076, 914, 972
Branch Director: Danka Brozmanova

Brezno

Regional Investment Centre

Nam. M. R. Stefanika 48, 977 01 Brezno
Tel.: +421 48 6116 443

Dunajska Streda

Regional Investment Centre
Hlavna 28, 929 01 Dunajska Streda
Tel.: +421315503 672

Kosice

Regional Investment Branch

Alzbetina 40, 040 01 Kosice

Tel.: +421557202720-724

Branch Director: Ing. Andrej Koscelansky
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Nitra

Regional Investment Centre
Stefanikova 6, 949 01 Nitra
Tel.: +42137 6505 181, 182

Presov

Regional Investment Centre
Hlavna 34, 080 01 PreSov
Tel.: +421 517480 821, 822

Nové Zamky

Regional Investment Centre

Komariianska ulica 8, 940 02 Nové Zamky
Tel.: +421910 321 441; +421 911113 982

Prievidza

Regional Investment Centre
ul. Gustava Svéniho 10/A
97101 Prievidza

Tel.: +421 46 5427 216, 217

Trencin

Regional Investment Centre
Farska 2, 911 01 Trencin
Tel.: +42132 7430 268, 269

Trnava

Regional Investment Centre
Hlavna 29, 917 01 Trnava
Tel.: +42133 5936 870, 820

Zilina

Regional Investment Centre
Marianske namestie 2

010 01 Zilina

Tel.: +421 415001 927,928

P /[
£ . aan
® Zilina ¢ /
[ .Preiov
T Banska
./ o Trencin b
[ J e Bystrica  Brezno ° Kosice
Prievidza ~ N
Trnava - \
@® Nitra -
Bratislava -
Nové ~
(] .Zémky
unajska
Streda

@ cash branch
® non-cash branch

41



MINCA AG 20 €/2016
PAMIATKOVA REZERVACIA BA

SILVER COIN AG 20 €/2016
BANSKA BYSTRICA HERITAGE SITE
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Informacné technoldgie a Covid-19

Rok 2020 bol v désledku pandémie Covid-19 Speci-
ficky aj pre oblast informacnych technolégii. To, ¢o
bolo pred koronakrizou vysadou len niektorych pra-
covnych pozicii, sa stalo povinnou vybavou vacsiny
zamestnancov - pracazdomu alebo tzv. home-office.

Privatbanka, a.s., rovnako ako iné spolo¢nosti, na jar
2020 v priebehu par tyzdiiov vyrazne zredukovala
pocty zamestnancov, ktori boli fyzicky pritomni na
pracovisku, a v zaujme ochrany zdravia im nariadila
povinnu pracu z domu. Jednotlivych zamestnancov
banka vybavila potrebnymi zariadeniami a bezpec-
nostnymi programami tak, aby aj pocas prace zdomu
bola realizovana bezpe¢na prevadzka systémov
a ochrana vietkych citlivych tdajov pri poskytovani
sluzieb klientom. V suvislosti so zabezpecenim po-
skytovania bankovych sluzieb aj po¢as mimoriadnych
opatreni banka vytvorila niekolko nezavislych timov,
ktoré st schopné zabezpedit kritické procesy, a tym
zabezpecit kontinualne poskytovanie sluzieb. Spolah-
livost a nepretrzité zabezpecenie bankovych sluzieb
st jednymi z najdéleZitejSich aloh banky.

Napriek negativnym vplyvom koronakrizy zrealizovala
Privatbanka, a.s. v roku 2020 v3etky svoje planované
projekty a investicie na useku informacnych techno-
l6gii. Sustredila sa hlavne na aktivity v oblasti imple-
mentdcie legislativnych poZiadaviek, optimalizacie
procesov a bezpe¢nosti systémov.

V sulade s platnou eurépskou legislativou Privatban-
ka, a.s. v roku 2020 zvysila bezpe¢nost vykonavania
transakcii platobnymi kartami v prostredi internetu

prostrednictvom silnej autentifikacie pouzivate-
la platobnej karty. K existujucemu 3DSecure kédu
pribudol novy autentifikacny bezpecnostny prvok —
staticky kdd. Tuto sluzbu banka poskytuje bezplatne
pre vietkych drzitelov debetnych platobnych kariet
Mastercard, ktoré vydava. Banka je tieZ zapojend do
iniciativy Eurdpskej centrélnej banky v rémci projektu
konsolidacie technologickych platforiem T2 a T2S,
ktory je zamerany na vyvoj novych sluzieb pre Gi¢ast-
nikov v oblasti riadenia likvidity a RTGS sluZieb, a za-
rovei na adaptaciu existujucich sluzieb na meniace
sa potreby tcastnikov.

V oblasti optimalizacie procesov pokracovala Privat-
banka, a. s. v zefektiviiovani procesov banky, ktoré st
spojené s vykonanim obchodnych transakcii klientov
a prevodov ich finan¢nych prostriedkov. Za ucelom
zefektivnenia komunikacie banka v priebehu roka
2020 spristupnila klientom novu funkcionalitu ob-
novy MiFID testov v prostredi elektronického ban-
kovnictva, ¢im posilnila bezpapierovi komunikaciu
medzi bankou a klientom.

V oblasti bezpec¢nosti informac¢nych systémov
Privatbanka, a.s. investovala do upgradu diskovych
poli s cielom zvysit bezpe¢nost idajov uchovavanych
v jednotlivych systémoch. Vysledkom investicie je
minimalizacia potencialnej straty Udajov pri preno-
se medzi jednotlivymi lokalitami a celkové zvysenie
spolahlivosti systémov. S cielom zvy3enia bezpec-
nosti Gidajov banka koncom roka 2020 aktualizovala
zalohovacie a archiva¢né zariadenie, a to za u¢elom
zlep3enia parametrov obnovy jednotlivych systémov
vramci planu obnovy ¢innosti banky. S rovnakym cie-
lom v priebehu roka 2020 vykonala upgrade hlavnych
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Information technologies and Covid-19

Due to the COVID-19 pandemic, the year 2020 was
rather specific also concerning the area of information
technologies. Working from home, so-called home
office that used to be a privilege associated with few
jobs before the coronavirus crisis became the obligatory
feature for most employees.

Privatbanka, a.s., similarly like other companies, re-
duced significantly the number of employees physi-
cally present at workplaces during only a few weeks in
the spring of 2020 and instructed them to work from
home to safeguard their health protection. The Bank
provided individual employees with necessary devices
and security programs so that the operation of systems
and protection of sensitive data when providing any
services to clients were safeguarded also when work-
ing from home. To secure provision of banking services
even during the period of extraordinary measures, the
Bank created several independent teams being able to
safeguard critical processes and thus also continuous
provision of services. Reliability and an uninterrupted
provision of banking services represent two of the most
valuable tasks of the Bank.

Despite negative influences caused by the coronavi-
rus crisis, Privatbanka, a.s. implemented in 2020 all its
planned projects and investments around the infor-
mation technologies. Primarily, the Bank focused on the
activities in the area of legislative requirements, process
optimization, and system security implementation.

In 2020, Privatbanka, a.s. increased, in compliance with
the valid European legislation, the level of security with

in online payment card transactions based on strong
customer authentication of payment card user. A new
security au-thentication element - a static code, was
added to the 3D Secure code. The Bank provides this
service at no charge to all holders of Mastercard debit
cards from the Bank. The Bank has also been partic-
ipating in the initiative of the European Central Bank
within the project of technological platforms T2 and
T2S consolidation while focusing on development of
new services for participants in the fields of a liquidity
management and RTGS services and adaptation of ex-
isting services to any changing needs of participants.

In the area of process optimization, Privatbanka, a.s.
has continued improvements of the Bank's process-
es involving the execution of trade transaction and
payment transaction of clients in order to achieve
a higher level of efficiency. To improve efficiency of
communication, the Bank provided access to a new
functionality — MiFID test renewals within the inter-
net banking environment thanks to which the Bank
supported the paperless communication between the
Bank and its clients in 2020.

Concerning the security of information systems, Pri-
vatbanka, a.s. invested into an upgrade of disk array to
increase the security of data stored within the individual
systems. The investment resulted in minimization of
potential loss of data upon transfers among individual
localities and overall expansion in the reliability of sys-
tems. In order to increase the data security, the Bank
updated, by the end of the year 2020, the back-up and
archiving devices to improve the retrieval parameters
of individual systems within the Bank's recovery plan.
With the same objective, the Bank upgraded in 2020
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informacnych systémov na najnovsiu verziu databa-
zy, ¢oho vysledkom je vyssia bezpeénost, vykonnost
a stabilita celého systému.

Mobilna aplikacia Privatbanka mobile si za kratky ¢as
nasla vela svojich uZivatelov a tesi sa oblube. V ¢ase
pandémie ju ocenili hlavne klienti, ktori prostrednic-
tvom nej mézu vykonavat uz aj vsetky ukony spojené
s trvalymi prikazmi a inkasami. V aplikacii bola pridana
aj moznost zriadenia terminovaného vkladu, ktoru
tieZ vyuZiva ¢oraz viac klientov. Priebezne sa pripravu-
ju aj dalie nové funkcionality aplikacie. Banka kladie
vysoky déraz na bezpecnost, a preto uskutoc¢nila aj
test bezpecnosti svojej mobilnej aplikacie. Jeho cie-
lom bolo uistit seba aj klientov, Ze aktualne ponuka-
né sluzby st bezpec¢né, doveryhodné a nezneuzitelné
vakomkolvek smere. Bezpecnostny test bol vykonany
prostrednictvom renomovanej spolo¢nosti, s vyuZi-
tim celosvetovo uznavanej metodoldgie. Na zaklade
vysledkov testu moéze banka konstatovat, Zze mobil-
na aplikacia Privatbanka mobile splfia najprisnejsie
bezpecnostné podmienky na ochranu tdajov pred
potencidlnymi Gto¢nikmi.

Zamestnanci banky

Privatbanka, a.s. k 31.12. 2020 zamestnavala v hlav-
nom pracovnhom pomere celkovo 187 zamestnancov,
ztoho na Uzemi Slovenskej republiky 174 zamestnan-
cov a 13 na uzemi Ceskej republiky. Z celkového poctu
zamestnancov tvorili 58 % Zeny a 42 % mufzi.

Novou vyzvou pre banku a ludské zdroje boli v roku
2020 prijaté efektivne riedenia a uc¢inné opatrenia

na zabezpecenie bezproblémového chodu a plne-
nia cielov banky poc¢as pandémie COVID-19. Banka
promptne a obozretne reagovala na prehlbujicu
sa mimoriadnu situaciu v suvislosti s pandémiou
COVID-19 prijatymi opatreniami v oblasti ludskych
zdrojov, s dérazom na bezpecnost a ochranu zdravia
svojich zamestnancov. Cely proces zastresoval Hlavny
riadiaci tim Privatbanky, a.s.

Jednym z prvych opatreni, ktoré banka prijala, bol har-
monogram prace zamestnancov jednotlivych Gtvarov
tak, aby boli pokryté vietky, nielen klti¢ové ¢innosti
banky. Banka nastavila systém prace tak, aby pocas
celého roka o najviac zamestnancov vykonavalo
pracu z domu, a tym sa predchadzalo riziku Sirenia
virusu a ohrozenia chodu banky. Z tohto dévodu bolo
zamestnancom poskytnuté technické vybavenie na
plnohodnotnu pracu z domova, konkrétne zriadenie
pristupu do virtualnej privatnej siete (VPN) pre tri
Stvrtiny z celkového poc¢tu zamestnancov. Rovnako
boli vietkym zamestnancom poskytnuté aj ochran-
né pomocky pre vykon prace v priestoroch banky.
Distribucia ochrannych pomécok bola v ochrane za-
mestnancov podporend aj sekundarne, distriblciou
vitaminov na posilnenie organizmu.

Zaroven ako zodpovedny zamestnavatel, ktory sa
stara o svojich zamestnancov, banka zabezpecila vo
svojich priestoroch pravidelné testovanie zamestnan-
cov, ktori o testovanie prejavili zaujem.

Privatbanka, a.s. pontika svojim zamestnancom moz-
nosti pre ich kontinualny odborny rast, je to jedna
z jej hlavnych priorit. Pri vzdelavani kladie banka
doraz na individualny pristup k rozvojovym potrebam
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the main information systems, using a the newest da-
tabase version enhancing security, performance, and
stability of the entire system.

Mobile application Privatbanka Mobile became popular
among a number of users in a short time. During the
pandemic times, it was appreciated particularly by the
clients who may use it to take all the steps associated
with standing orders and sepa direct debits. The appli-
cation was enhanced by the function allowing opening
of term deposits which has recorded an increasing use
by clients. New application functionalities are subject
to continuous development. The Bank puts a great
emphasis on security and therefore it also tested the
security of its mobile application. The aim of testing
was to assure the Bank and clients that the currently
offered services are secure, trustworthy, and resistant
to any kind of abuse. The security test was completed
by a renowned company using a worldwide accepted
methodology. Based on the test results, the Bank may
state that mobile application Privatbanka Mobile meets
the strictest security requirements applicable to pro-
tection of data against potential attacks and threats.

Employees of the Bank

As of 31 December 2020, Privatbanka, a.s. employed
187 employeesin permanent, out of that 1774 employees
inthe Slovak Republicand 13 in the Czech Republic. The
total number of employees comprised 58 % of women
and 42 % of men.

In 2020, adoption of the efficient solutions and measures
to secure the smooth operation and fulfilment of objec-

tives of the Bank during the COVID-19 pandemic repre-
sented a new challenge for the Bank in human resources
area. The Bank responded immediately and cautiously
to the worsening situation caused by the COVID-19
pandemic by adopting relevant measures in the HR area
with the emphasis on safety and protection of health of
its employees. The entire process was managed by the
senior management team of Privatbanka, a.s.

One of the measures adopted by the Bank involved
scheduling of work for employees of individual depart-
ments to cover all, not only critical, activities of the
Bank. The Bank set the system of work and schedules
so that as many employees as possible could work from
home throughout the year, preventing thus spreading of
coronavirus and any risks to the operations of the Bank.
Therefore, employees were provided with the technical
equipment allowing full-scale work from home, which
explicitly meant the establishment of connections to
the virtual private network (VPN) for three quarters of
the total number of employees. Moreover, all employ-
ees received protective equipment enabling them to
work within the Bank's premises. Distribution of protec-
tive equipment was supported also secondarily as a dis-
tribution of vitamins within the employee protection
program with the goal to support employees’ health.

Furthermore, the Bank arranged, as a responsible Em-
ployer who takes care of its employees, regular testing
of interested employees having the interest within the
Bank's premises.

Privatbanka, a.s. offers its employees opportunities
for a continuous professional development that is
one of the Bank’s principal priorities. Along with the
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zamestnancov a umoznuje im dlhodobo zvy$ovat
svoju profesionalnu kvalifikaciu ¢i rozvijat svoje ma-
nazérske schopnosti. Dlhodobo podporuje ucast
zamestnancov na odbornych konferenciach a semi-
naroch. Osobitné finan¢né vzdeldvanie je pristupné
pre vietkych zamestnancov banky, nielen pre pra-
covné pozicie, ktorym povinnost jeho absolvovania
vyplyva z legislativnych poziadaviek. V roku 2020
boli uvedené aktivity ovplyvnené obmedzeniami
suvisiacimi s koronakrizou, v désledku ¢oho boli re-
alizované najma online formou.

Pri vybere novych zamestnancov posudzuje Privat-
banka, a.s. nielen vysoku odbornu kvalifikaciu a pro-
fesionalnu troven, ale aj potencial budticeho zamest-
nanca posuvat sa vpred. Snahou je budovat moderné
a dynamické pracovné timy, vo vnutri ktorych vladne
priatelska, ale profesionalna atmosféra.

Benefity, ktoré banka poskytuje svojim zamestnan-
com, st zamerané predovietkym na podporu ich sta-
bility, lojality a zdravého Zivotného Stylu. Zamestnan-
ci st o nich pravidelne informovani.

Privatbanka, a.s. si cti hodnotu, prinos a profesionalitu
kazdého jednotlivca a kladie déraz na internt komu-
nikaciu a obojstranny dialég so zamestnancami, a to
aj prostrednictvom prieskumu spokojnosti zamest-
nancov, ktory realizovala v roku 2020.

Aktivity v oblasti ludskych zdrojov prispievaju
k zabezpeceniu stabilizacie a zniZeniu potencialnej
fluktuacie kltucovych zamestnancov, k rastu anga-
Zovanosti zamestnancov a zvyseniu pozitivneho
vnimania zamestndavatela.

Aktivni, stabilni a spokojni zamestnanci st to najcen-
nejsie, co banka ma, a bez coho neméze plnohodnotne
rozvijat svoju ¢innost.

Systém riadenia rizik

Dovera klientov bude pre Privatbanku, a.s. vidy
znamenat zavéazok naplnit ich o¢akavania. Kvalitné
riadenie rizik je dlhodobo vyznamnym faktorom pri
formovani pozitivneho povedomia u klientov a zvy-
Sovani doveryhodnosti. Banka si uvedomuje, Ze efek-
tivne riadenie rizik je nevyhnutné pre dosahovanie
konzistentného a udrzatelného vykonu, a preto je
Ustrednou stcastou jej finan¢ného a prevadzkového
riadenia. Jednotlivé rizik4 banka riadi prostrednic-
tvom komplexného systému riadenia rizik, ktory in-
tegruje riadenie rizik do kazdodennych obchodnych
aktivit a strategického planovania, ¢o zaistuje finan¢-
nu silu a podporu identifikacie, merania a kontroly
rizik na vietkych trovniach banky.

V roku 2020 oblast riadenia rizik Privatbanky, a.s.
vyznamne ovplyvnila pandémia koronavirusu. Ban-
ka zabezpecila adekvatne zmeny reflektujuce danu
situaciu, konkrétne kladie este vac¢si doraz na moni-
toring a reporting rizikovych expozicii, a zaroven este
viac posilnila stresové testovanie. Banka v priebehu
roka pokracovala v zdokonalovani automatizacie
pri spracovani dat. Prisnym dodrziavanim procedur,
stanovenych obmedzeni pri investovani zverenych
zdrojov a doéslednym reportovanim rizikovych expo-
zicii bolo v maximalnej moznej miere eliminované
riziko neocakavanych strat. Tie st na pravidelnej
bdze posudzované tak, aby umoznovali dynamické
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education, the Bank puts a great emphasis also on in-
dividual approach towards a development related needs
of employees and allows them to enhance their profes-
sional qualifications and develop their managerial skills.
The Bank has long been encouraging participation of its
employees in expert conferences and seminars. Special
financial education is available to all the employees of
the Bank, not only to those whose positions are condi-
tioned by the obligation to complete such educational
programs based on the legislative requirements. In
2020, the above-mentioned activities were affected
by the restrictions related to the coronavirus crisis and
therefore they were conducted mostly online.

When selecting new employees, Privatbanka, a.s.
assesses not only high professional qualifications
and professional level but also the potential of a fu-
ture employee to move forward. The Bank aims to
create modern and dynamic working teams working
in a friendly yet professional atmosphere.

The benefits provided by the Bank to its employees fo-
cus primarily on a support for their stability, loyalty, and
healthy lifestyle and employees are regularly informed
about such benefits.

Privatbanka, a.s. respects the value, contribution, and
professionality of each individual and puts emphasis
oninternal communication and two-way dialogue with
its employees and this also via employee satisfaction
surveys; such a survey was carried out by the Bank also
in the year 2020.

Activities in the HR area contribute towards a stabiliza-
tion and decrease in potential staff turnover of crucial

employees, the increase in engagement of employees,
and the enhancement of positive perception of the
employer.

Active, stable, and satisfied employees are the most
valuable asset of the Bank and without such employees
the Bank cannot adequately and appropriately develop
its activities.

Risk management system

The trust of clients means a commitment for Privat-
banka, a.s. to meet their expectations. A good risk
management system has been an essential factor in
shaping a positive awareness among clients and increas-
ing the credibility. The Bank is aware that the efficient
risk management is necessary to achieve consistent and
sustainable performance and therefore the risk man-
agement forms the central and vital part of its finan-
cial and operational management. The Bank operates
individual risks through a full-scale risk management
system integrating risk management into daily business
activities and strategic planning, safeguarding thus the
financial strength and support for identification, meas-
uring, and control of risks at all levels within the Bank.

In 2020, the risk management area in Privatbanka, a.s.
was significantly affected by the coronavirus pandem-
ic. The Bank arranged satisfactory changes reflecting
the then situation and, in particular, emphasised even
more the monitoring and reporting of risk exposures.
More-over, the Bank enhanced also stress testing
and continued improvements within the automated
data processing throughout the last year. Thanks to
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rozhodovanie a efektivne kazdodenné riadenie s d6-
razom narizikd. Tato skuto¢nost sa odzrkadlila ako na
plneni poZiadaviek regulatorov trhu, tak aj na plneni
vlastnych internych limitov, ktoré banka v roku 2020
dodrziavala, aj napriek pandemickej situdcii s dosta-
to¢nou rezervou.

Vzhladom na aktudlnu situaciu Privatbanka, a.s.
posilnila monitoring a reporting jednotlivych riziko-
vych pozicii, monitorované a reportované su vietky
vyznamné rizikové ukazovatele na dennej, pripadne
mesacnej baze. Reporty su pravidelne zasielané vr-
cholovému a strednému manazmentu banky.

Posudenie jednotlivych moznych scendrov vyvoja
rizikovych expozicii banky, ako stcast strategického
kapitalového planovania, nadobudlo poc¢as pandémie
COVID-19 este zasadnejsi vyznam. Postidenim scena-
rov Privatbanka, a.s. dospela k zaveru, Ze v tomto ¢ase
posobi v ramci adekvatneho rizika a ma dostato¢ny
kapital nato, aby vydrzala aj tazké stresové podmien-
ky pocas pandémie COVID-19.

V3etky vyssie popisané procesy st vyznamnou a ne-
oddelitelnou sucastou zabezpecenia dlhodobej sta-
bility rizikového profilu banky a jej kapitalovej pozia-
davky, ako aj navratnosti vlastnych zdrojov.

Vnutorna kontrola a audit

Systém vnutornej kontroly banky bol v roku 2020
zabezpecovany jednak zamestnancami organiza¢nych
utvarov banky, ktori sa priamo ztcastiiovali na jed-
notlivych prevadzkovo-pracovnych procesoch (pria-
ma procesova kontrola), ako aj vedticimi zamestnan-
cami organiza¢nych utvarov zodpovednych za tieto
procesy (nepriama procesova kontrola).

Nezavislou zlozkou vnutorného kontrolného systému
banky je oddelenie vnutornej kontroly a vnutorného
auditu, ktoré je priamo podriadené Dozornej rade
banky. Dozorna rada banky zaroven plni aj funkciu
vyboru pre audit.

Oddelenie vnutornej kontroly a vnutorného auditu
vykonava kontrolu dodrziavania zakonov a inych
vieobecne zavéaznych pravnych predpisov, ako aj
vnutornych predpisov a postupov banky. Skima
a hodnoti funkénost a Ucinnost riadiaceho a kon-
trolného systému banky, systému riadeniarizik, sys-
tému hodnotenia primeranosti vnutorného kapitalu
adodrziavanie limitov likvidity a majetkovej angazo-
vanosti. Zodpoveda tiez za sledovanie odstrafiovania
zistenych nedostatkov i realizacie schvalenych névr-
hov a odporticani na napravu nedostatkov.
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compliance with procedures, the limits set for investing
of entrusted funds and comprehensive and detailed
reporting of risk exposures, the risk of unexpected loss
was eliminated to the maximum possible extent. The
exposures are reviewed and evaluated on aregular basis
to allow dynamic decision-making and efficient every-
day management with the emphasis on risks. This ap-
proach positively affects fulfilment of the requirements
set by market regulators and the own internal limits
that the Bank succeeded in complying with them also
in 2020 with a sufficient reserve.

In view of the current situation, Privatbanka, a.s. has
strengthened the monitoring and reporting of individu-
alrisk positions along with all the critical risk indicators
being monitored and reported on a daily or monthly
basis. These reports are sent to the senior and medi-
um-level management on a regular basis.

Evaluations of individual possible scenarios of devel-
opment of the Bank’s risk exposures, as a part of the
strategic capital planning, became even more impor-
tant during the COVID-19 pandemic. Based on those
evaluations, Privatbanka, a.s. has come to the conclu-
sions that currently, its activities are within the limits
of acceptable and adequate risks and the Bank has suf-
ficient capital to also withstand the stress conditions
related to the COVID-19 pandemic.

All the processes described above represent an imper-
ative and integral part of the process aimed at securing

stability of the Bank's risk profile, compliance with its
capital requirements, and return on equity.

Internal inspection and audit

In 2020, the Bank's system of internal inspections was
implemented by the Bank's employees of individual
organisational units who participated directly in individ-
ual operational and working processes (direct process
control) and by the organizational units’ managers re-
sponsible for those processes (indirect process control).

The Internal Control and Internal Audit Department of
the Bank is the independent component of the Bank’s
control system and reports directly to the Supervisory
Board of the Bank. The Bank’s Supervisory Board acts
also as the Audit Committee.

The Internal Control and Internal Audit Department
checks compliance with laws and other generally bind-
ing legal regulations as well as internal regulations and
procedures of the Bank. The Department examines and
evaluates the functioning and efficiency of the Bank's
management and inspection system, the risk manage-
ment system, the internal capital adequacy assessment
system, and the compliance with liquidity limits and
asset exposure. It is accountable also for monitoring of
removal of established deficiencies and implementation
of the approved proposals and recommendations driven
at correction of deficiencies.
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Q Drlvathm Ik

Vynimogad ako Vygm

2

. 5 5D o

Ing. Vladimir Hrdina Ing. Mgr. Lubos Seveik, CSc. RNDr. Miro
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Organy spolocnosti

Valné zhromazdenie

Valné zhromazdenie je najvyssim organom banky.
Do jeho pésobnosti patri schvalenie a zmena stanov,
rozhodnutie o zvyseni a zniZzeni zakladného imania,
rozhodnutie o vydani dlhopisov, schvalenie riadnej
individualnej Gc¢tovnej zavierky a mimoriadnej indi-
viduélnej ic¢tovnej zavierky, navrhu o rozdeleni zisku
alebo vyrovnani straty, o vyske dividend a tantiém.
Rovnako schvaluje vyro¢nu spréavu, voli a odvolava
¢lenov dozornej rady banky, s vynimkou zmien a vol-
by ¢lenov dozornej rady volenych zamestnancami.
Rozhoduje o dal3ich otazkach, ktoré zakon a stanovy
banky zveruju do pésobnosti valného zhromazdenia.
Valné zhromazdenie sa kona najmenej raz za rok.

Dozorna rada

Dozorna rada je najvy3sim kontrolnym organom ban-
ky a zaroven vykonava ¢innost vyboru pre audit podla
zakona o Uc¢tovnictve. Dohliada na vykon pésobnosti
predstavenstva a uskutoc¢fiovanie podnikatelskej ¢in-
nosti banky. V pripade zistenia zdvazného porusenia
povinnosti ¢lenmi predstavenstva, zavaznych nedo-
statkov v hospodareni banky, alebo ak to vyzaduju
zaujmy banky, dozorna rada zvola mimoriadne valné
zhromazdenie. Dozorna rada mé troch ¢lenov. Dve
tretiny ¢lenov dozornej rady voli valné zhromazde-
nie a tretinu ¢lenov dozornej rady volia zamestnanci
banky podla volebného poriadku pre volbu ¢lenov
dozornej rady volenych zamestnancami.

Zlozenie dozornej rady v roku 2020:

Mgr. Jozef Oravkin, predseda
Ing. Marek Hvoidara, podpredseda
Ing. Mgr. Milan Ceresia, clen

Predstavenstvo

Predstavenstvo je $tatutdrnym organom banky,
ktory riadi ¢innost banky a kona v jej mene. Rozho-
duje o vsetkych zaleZitostiach banky, pokial nie st
zakonom alebo stanovami vyhradené do pésobnosti
valného zhromazdenia alebo dozornej rady. Predsta-
venstvo banky ma troch ¢lenov, ktorych voli a odvo-
lava dozorna rada. Clen predstavenstva je povinny
vykonavat funkciu osobne.

Zlozenie predstavenstva v roku 2020:

Mgr. Ing. Lubos Sev¢ik, CSc.
Predseda predstavenstva
a generalny riaditel

Ing. Vladimir Hrdina
Clen predstavenstva
a vrchny riaditel Useku riadenia rizik

RNDr. Miron Zelina, CSc.
Clen predstavenstva
a vrchny riaditel Useku privatneho bankovnictva




Company authorities

General Meeting

The General Meeting is the supreme body of the Bank.
The scope of powers of the General Meeting includes
the approval and amendment of the Articles of Asso-
ciation, making decisions on share capital increases
or reductions, making decisions on issuing bonds, the
approval of ordinary individual financial statements
and extraordinary individual financial statements, the
approval of schemes for profit distribution or loss set-
tlement, as well as decision-making on the amount of
dividends and royalties. The Meeting takes decisions
on other matters entrusted to the authority of the
General Meeting by the Act or Articles of Association
of the Bank. The General Meeting is held at least once
every year.

Supervisory Board

The Supervisory Board is the supreme control body
of the Bank and performs activities as the Audit Com-
mittee under the Accounting Act as well. It supervises
the practice of tasks of the Board of Directors and the
execution of the Bank's business activities. When any
serious violation of obligations by the members of the
Board of Directors and/or serious drawbacks in the
Bank’s economic activities are founded or if the Bank's
interests require so, the Supervisory Board shall sum-
mon an extraordinary general meeting. The Supervisory
Board has three (3) members. Two thirds of members
of the Supervisory Board are elected by the General
Meeting and one third of members of the Supervisory
Board is elected by the Bank’s employees in compliance
with the election rules governing election of supervisory
board members by employees.
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Supervisory Board in 2020:

Mgr. Jozef Oravkin, Chairman
Ing. Marek Hvoidara, Vice-chairman
Ing. Mgr. Milan Ceresia, Member

Board of Directors

The Board of Directors is the statutory body of the Bank,
managing activities of the Bank, and acting on its be-
half. The Board decides on all the affairs of the Bank
except for those falling under the competence of the
General Meeting or the Supervisory Board by virtue of
law or the Articles of Association. The Bank's Board of
Directors has three members elected and removed from
the office by the Supervisory Board. A member of the
Board of Directors is to perform the duties associated
with the office in person.

Board of Directors in 2020:

Mgr. Ing. Lubos Sev¢ik, CSc.
Chairman of the Board of Directors
and General Director

Ing. Vladimir Hrdina
Member of the Board of Directors

and Director of the Risk Management Department

RNDr. Miron Zelina, CSc.
Member of the Board of Directors
and Director of the Private Banking Department
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Poradné organy predstavenstva

Poradnu ulohu predstavenstva vykonavaju vybory
zloZzené zo zamestnancov banky, ktoré st ustanovené
na rieSenie a posudzovanie problémov vyzadujtcich
si kolektivne rozhodovanie.

Banka ma zriadené nasledovné vybory:

> Vybor riadenia aktiv a pasiv Privatbanky, a. s.,
ktory koordinuje riadenie bankovych aktiv a pasiv.

> Uverovy vybor Privatbanky, a. s. plni
funkciu schvalovacieho orgédnu banky pri
schvalovani jednotlivych Gverovych obchodov
a bankovych zaruk.

> Investi¢ny vybor Privatbanky, a. s. stanovuje
zékladnu stratégiu investovania finan¢nych
prostriedkov klientov, ako aj investi¢nu stratégiu
jednotlivych portfolii v sprave Odboru asset
management.

> Vybor pre informacné technolégie
Privatbanky, a. s., ktorého tlohou je
organizacné, technické, finan¢né, metodické
a pravne zabezpecenie IT projektov v banke.

Manazment

Ing. Marek Bencat
Riaditel Odboru privatneho bankovnictva
a Riaditel pobocky Privatbanka, a.s. v CR

Ing. Mgr. Milan Ceresia
Riaditel Odboru pravneho a ludskych zdrojov

Ing. Kamil Duffek
Riaditel Odboru ekonomiky

Ing. Ferdinand Funta
Riaditel Odboru informacnych technoldgii

Ing. Eva HireSova
Riaditelka Odboru Gc¢tovnictva a back office

Ing. Mojmir Hojer
Riaditel Odboru asset management

Ing. Richard Pohranc
Riaditel Odboru riadenia rizik

Ing. Ladislav Koller
Riaditel Odboru centra bankovych sluzieb

Ing. Zuzana Kaliska
Vedtca oddelenia Uverovych obchodov

Ing. Milan Ondrej
Riaditel Odboru marketingu a riadenia
regionalnej siete

Ing. Ladislav Pajchort
Riaditel Odboru Gverového rizika




Advisory bodies of the Board
of Directors

The advisory role and functions of the Board of Direc-
tors are performed by the committees comprising of the
Bank's employees, being appointed and set for solutions
and assessment of issues and challenges demanding the
collective and team decision-making.

The Bank has established the following
committees:

> Asset and Liability Committee of
Privatbanka, a.s. - the Committee coordinates
management of the Bank's assets and liabilities.

> Credit Committee of Privatbanka, a.s.
- the Committee acts as the approving body
of the Bank within approval of individual credit
transactions and bank guarantees.

> Investment Committee of Privatbanka, a.s.
- the Committee determines the basic strategy
for investment of clients' funds and investment
strategies for individual portfolios managed by
the Asset Management Department.

> Information Technology Committee of
Privatbanka, a.s. - the Committee's tasks
include organizational, technical, financial,
methodological, and legal measures concerning
the Bank's IT projects.
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Management

Ing. Marek Bencat

Director of the Private Banking Department
and Director of the Privatbanka, a.s. branch
in the Czech Republic

Ing. Mgr. Milan Ceresha
Director of the Legal and Human Resources
Department

Ing. Kamil Duffek
Director of the Department of Economics

Ing. Ferdinand Funta
Director of the Information Technology
Department

Ing. Eva HireSova
Director of the Accounting and Back Office
Department

Ing. Mojmir Hojer
Director of the Asset Management Department

Ing. Richard Pohranc
Director of the Risk Management Department

Ing. Ladislav Koller
Director of the Centre of Banking Services
Department

Ing. Zuzana Kaliska
Director of the Credit Business Department

Ing. Milan Ondrej
Director of the Department of Marketing
and Regional Network Management
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Ing. Lubica Rajtuchova
Vedtca oddelenia vnutornej kontroly
a vnutorného auditu

Ing. Bibiana Rancikova Bohucka
Veduca oddelenia middle office

Mgr. Michal Staiio
Riaditel Odboru treasury

Mgr. Ing. Pavol Safér, PhD.
Riaditel Odboru platobnych sluzieb
a metodiky retailovych produktov

Ustredie
Einsteinova 25

85101 Bratislava

Tel.: +4212 3226 6111
Fax: +4212 3226 6900

Pobocka v Ceskej republike
Florentinum

Na Florenci 15

110 00 Praha 1- Nové Mésto

Tel.: +420 222 333 011

Dcérska spolo¢nost
Privatfin, s. r. 0.

Finan¢né sluzby
Einsteinova 25

85101 Bratislava

Konatelia
Ing. Vladimir Hrdina
RNDr. Miron Zelina, CSc




Ing. Ladislav Pajchort
Director of the Credit Risk Department

Ing. Lubica Rajtichova
Director of the Department of Internal Control
and Internal Audit

Ing. Bibiana Rancikova Bohucka
Director of the Middle Office Department

Mgr. Michal Staio
Director of the Treasury Department

Mgr. Ing. Pavol Safar, PhD.
Director of the Department of Payment Services
and Retail Products Methodology

PRIVATBANKA, A. S.

Headquarters
Einsteinova 25

85101 Bratislava

Tel.: +4212 3226 6111
Fax: +4212 3226 6900

Privatbanka in the Czech Republic
Florentinum

Na Florenci 15

110 00 Praha 1- Nové Mésto

Tel.: +420 222 333 011

The subsidiary
Privatfin, s. r. 0.
Finan¢né services
Einsteinova 25
85101 Bratislava

Executive Managers
Ing. Vladimir Hrdina
RNDr. Miron Zelina, CSc

Privatbanka | annual report 2020 (G)

59



MINCA AG 10 €/2011
ZOBORSKE LISTINY - 900. V

SILVER COIN AG 10 €/2011
900TH ANNIVERSARY OF THE ZOBOR DO




OVNA
IERKA

|AL
ENTS




Privatbanka | vyro¢na sprava 2020

UCTOVNA ZAVIERKA

SPRAVA NEZAVISLEHO AUDITORA

- Deloitte Audit s.r.0
e ol e Digital Park Il Einsteinovs 23
. 85101 Bratislava
Slovenska republika
Tel: 4421 2 582 49 111

delaitteSK@deloitteCE com
wiww.deloitte.sk

Zapisana v Obchodnom registri
Qkresného sidu Bratislava |
Oddiel Sro, violka €. 4244/8
IC0: 31343 414

I pre DPH: SK2020325516

Privatbanka, a.s.
SPRAVA NEZAVISLEHO AUDITORA

Akciondrom, dozomej rade a predstavenstvu spolonosti Privatbanka, a.s. a vyjberu pre audit;
SPRAVA 2 AUDITU UETOVNE ZAVIERKY
Nazor

Uskutodnili sme audit GEtevnej zévierky spolognosti Privatbanka, a.s. (dalej len ,banka®), ktors zahffia vykaz o financnej
situdcii k 31. decembru 2020, vykaz ziskov a strat, wkaz sdhrnného vysledku, vykaz zmien viastného imania a wkaz pefiainych
tokov za rok, ktory sa skonéil k uvedenému datumu, a poznamky, ktoré obsahujd sihrn vyznamnych Gétovnych zdsad

a utownych metdd.

Podla nétho ndzaru, priloZend Bitovna zévierka poskytuje pravdivy 2 verny ebraz finantnej situdcie banky k 31. decembru
2020 a wysledku jej hospoddrenia a pefiaZnych tokov za rok, ktory sa skonéil k uvedenému datumu, v silade

sh jmi Standardmi finangného vykaznictva v zneni prijatom Eurdpskou dniou [EU).
Zaklad pre ndzor
Audit sme uskutoénili v silade s ymi auditorskymi d Nasa rodpaved: podla tychto dov sa

blizéie uvadza v odseku Zodpovednast auditora zo audit idtovnej zdvierky. Od banky sme nezdvisli podla ustanoveni zékona

& 423/2015 Z, 2. o $tatutdrmom audite a o zmene a doplneni zakona & 431/2002 Z. z. o Uttovnictve v zneni neskorich
predpisov (dalej len ,zdkon o Statutirnom audite”) tykajicich sa etiky vritane Etmkého kédexu auditora, ktoré si relevantné
pre nat audit GEtovnej zavierky, a spinili sme aj ostatné pofiadavky tjchto vkajG s5a etiky, Sme pr i, ie
ziskané auditorské dikazy poskytujl dostatoény a vhodny ziklad pre nas nazor.

Kligové zaleditosti auditu

Klatové zdlefitosti auditu su zdleZitasti, ktoré si podla nddho odborného posudenia v natemn audite uétovne] zavierky za
beZné obdobie najzivainejiie. Tymito zdleZitostami sme 53 zaoberal- v stivislosti s auditom Giétovnej zavierky ako celku a pri

formulovani nasho ndzoru na fiu, ale na tieto i ¥ nézor.
Opis naj; j3ich veh rizik vy i Zhrnutie naiej reakcie na rizikd
i ivrdtane yeh rizik vy j

nesprévncstl z dbvodu podvedu

Opravné poloiky k pohfadévkam vodi klientom
Porri pozn. 6 0 poen, 7 ultovne) 26vierky

Posudzevanie potreby tvorby opravnych polofiek Posudili sme primeranost metediky pouditej bankou pre
k Gverowym pohladévkam vyZaduje velkl mieru dsudku identifikovanie znifenia hodnoty dverov a wypoftu
veden ia banky, najm3 pn identifikdcii vyznamného zv»,-}ema opravnych polofiek pre vybrané wznamné portfélid.

rizika, identil i ’

Pos(dili sme spravnost klasifikicie a vykazovania dverowjch
pohladavok s odkladom spldtok stvisiacich s viadnymi
opatreniami na zmiernenie negativych nésledkov
pandémie COVID-19 na Slovensku.

apri lv-anlnfl:é:n znehadnotenia Gverov. Miera nelﬁoty

a miera subjektivnosti dsudkov vedenia sa 2 ddvodu
pandémie COVID-19 na GEely finanéného vykaznictva v roku
2020 vyznamne zvyiila.

ykonali sme testovanie efektivnosti nastavenia a vykonu

Na posidenie viky opravnych poloZiek na otakévané Kkliéovych kontrolnych mechanizmov, ktoré zaviedlo
straty banka poufiva Statistické modely so vstupnymi wvedenie banky v sivislesti s procesmi hodnotenia znifenia
parametrami ziskanymi z internych a externych zdrojov, hodnoty dverov.

- Defaitte Touche Tohmatsu Limited (,DTTL"), jaj glebdlng] siete Senskich finam a3 ich pridrulentich
subjekton [spoloéne dale len ,organizsca Deloitte”), DTTL (dlj tie? e Oelofte Gobal") » ka3 2 jej Senkych friem o peidrulenich subjektov predstavuje
samostatng 3 nerdvishy priviy subjekt, ktory nemble zatatoval povinihestara Do 2avATOvat ind subjekty v rIma oranizsce Dieloitte vo vafabu k tretim osobdrm.
DITL kad  erskic fiem DTTL  kak sdleny subjee sodgoved ken 10 vo ikony 3 opomentia, 3 i 22 oty slebo apomenuta njch sbieeion

v rémei organaicie Deloitte. Samotnd spolotnost DTTL shutby Kentom dostupnych na
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Privatbanka, a.s.
INDEPENDENT AUDITOR'S REPORT

To the Shareholders, Supervisory Board and Board of Directors of Privatbanka, a.s. and the Audit Committee:

REPORT ON THE AUDIT OF THE FINANCIAL STATEMENTS

Opinion
We have audited the financial statements of Privatbanka, a.s. (the “Bank”), which comprise the statement of financial
position as at 31 Dy 2020, income and the of co incame, the statement of changes

P
in equity and the statement of cash flows for the year then ended, and notes to the financial statements, including a
summary of significant accounting policies.

In our apinion, the accompanying financial statements give a true and fair view of the financial position of the Bank as at 31
December 2020, and of its financial performance and its cash flows for the year then ended in accordance with International
Financial Reporting Standards {IFRS) as adopted in the European Union {EU).

Basis for Opinicn

We conducted our audit in accordance with International Standards on Auditing. Our responsibilities under those standards
are further described in the Auditor’s Responsibilities for the Audit of the Financio! Statements section of our report. We are
i dent of the Bank in with the provisions of Act No. 4232015 Cell. on Statutory Audit and on Amendment
to and Supplementation of Act No. 431/2002 Coll. on Accounting, as amended (hereinafter the "Act on Statutory Audit”)
related to ethical requirements, including the Code of Ethics for Auditors that are relevant to our audit of the financial
statements, and we have fulfilled our other ethical responsibilities in accordance with these requirements. We believe that
the audit evidence we have obtained is sufficient and appropriate to provide a basis fer our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the financial
statements of the current period. These matters were addressed in the context of our audit of the financial statements as a
whole, and in forming our opinion thereon, and we do not provide a separate opinien on these matters.

Description of the most significant assessed risks of Summary of the auditor's response to the risks
material misstatement, including assessed risks of material
misstatement due to fraud

Provisions for Loans and Advances to Customers

Refer to Note No. & and 7 of the financial statements

An assessment of the required provisions for loan
receivables requires management to apply a significant
level of judgment, especially with regards te identifying 3
significant increase in credit risk, identifying impaired
receivables and quantifying loan impairment. The level of
uncertainty and the level of subjectivity of management
judgments related to 2020 financial reporting increased
significantly due to the COVID-15 pandemic.

To assess the amount of provisions for expected losses, the
Bank applies statistical models with input parameters
obtained from internal and external sources.

We assessed the adequacy of the methodology used by the
Bank to identify loan impairment and calculate provisions
for the selected significant portfolios.

We assessed the correctness of the classification and
recognition of loan receivables with deferred payments
related to government measures to mitigate the negative
consequences of the COVID-18 pandemic in Slovakia.

‘We tested the design and operating effectiveness of key
cantrols the Bank's management has implemented for the
loan impairment assessment processes.

This i & translation of the original auditor’s report issued in the Sovak language to the accompanying financial statements transiated into the English language.

Daloitte refers to one of move of Deloitte Touche Tohmatsy Uimited [“DTTL), its global network of member firms, and their related entties (collectively,

the “Deloitte ooganization”). DTTL (alse referred to as “Deloitre Global”) and each of its member firms and retated entities ase legally separate and independertt
entities, which cannet obligate or bnd eath other in respect of third parties, DTTL and each DTTL member firm and related entity is liable only for its own acts
and omissions, and not those of each other. DTTL does not provide services to cents, Please see www.deloitte.comy/sky/en/about to kam more.
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Banka v zmysle podiadaviek dtandardu IFRS 9 Finantné
néstroje rozliSuje tri stupne znehodnotenia, pritem kritéria
pre zaradovanie do jednotlivych stupfiov vychadzaji
z postidenia objektivnych priznakov Uverowych pohladdvok
a prisluinych diZnikov ake aj zo subjektivaych dsudkov
banky.
Hodnotenie priradenia stupfia znehodnotenia zahffa

bindciu relativiych 2 itnych faktorov.

Stupefi znehodnotenia Il zahffia Gverowé pohladavky, pri
ktorych dotlo k wraznému zvileniu dverevého rizika od ich

V pripade pohfaddvok v stupnil a Il, pri kterjch banka
neidentifikovala problém, ktery by mohol zabrénit pinému
splateniu pohladévok, sme sa zamerali na kentrolné
postupy stvisiace s posidenim klientov a schvalovanim
Uveroy, s pravidelnou previerkou bonity klientoy, vEasnou

prvotného vykdzania uréeného na ziklade

tychto faktoroy:

o dlEnik je v ometkani so splétkami viac ako 30 dni,

»  zhorienie interného ratingu difnika o viac ake 2
ratingové triedy,

s neplnenie zmluvnych finanénych ukazovatelov veru, a

s dalfie kritérid na zdklade postdenia, ktoré vykond
odbor Gverového rizika pedla internych predpisav.

V pripade, ak edte nedolo k identifikicii problémov so

i k j dwky (stupef tenia ),
alebo v pripade identifikovania vyznamného zvyienia
Uverového rizika (stupef znehodnotenia 1l), banka tvorl
opravni polofku pomocon Statistického modelu pre
homogénnu skupinu tverov,

Poutity Statisticky model je zaloZeny na odvodeni
pravdepodobnosti zlyhania dveru, adhadu wiky naslednej
straty a posident informdcil zameranyjch na budidenost
(forward looking information). Vstupné ddaje pouZité v
modeli ako aj kalkulagnd logika a jej komplexnost si zdvislé
od Usudku vedenia banky vritane postdenia dopadu
pandémie COVID-19.

Stupen znehodnotenia Ill zahffia znehodnoteng

pohladavky, pri ktorych nastala niektord z nasledujicich

udalostl:

«  diinik je v ometkani o splatkami viac ako 90 dni,

»  diinikovi bal priradeny interny rating ,E” alebo JF*,
napr. difnik pravdepodobne nesplati svoje zdvizky voli
banke v pnej vyike.

Pri stanoveni wySky opravngj polokky pre tento stuped
znehodnotenia |l vedenie banky posudzuje najma
nasledujice faktory:

s identifikicia udalosti vaniku straty v sivislosti s
individudlrymi klientmi banky a pravdepodobnost
scendrov inkasa,

s pcenenie zabezpedenia, a

*  stanovenie wyiky a natasovanie ocakdvanych budicich
pefiainyich tokov.

Opravné poloiky na straty z Gverov zaradenych v stupni

znehodnatenia Il predstavujd sumu vo vyike 13,2 mil, EUR

a opravné poloZky na zvyiné pohladdvky v stupni

znehodnotenia | 2 Il predstavujd sumu vo vidke 5,2 mil.

EUR z celkowych opravnych polofiek vo wyike 18,4 mil. EUR

wykazanych k 31. decembru 2020,

Vzhfadom na vyznamnost tychte edhadoy a vyznamnost
fir ho majetku klasifik ho ako . voli
Klientom” povatujeme opravné poloZky za kioéovi
zéleZitost auditu.

moiného p 50 P k
a v oblasti spravneho zaradovania pohladdvok do
prislu¥nych stupfiov znehodnotenia.

Pre individudine opravné poloZky v stupni znehodnotenia III
tieto kontrolné postupy zahffiali kontroly v stvislosti s
postidenim klienta a schvdlenim dveru, pravidelné
manitorovanie spldcania Gveru, monitorovanie bonity
klientov a zoznamu sledovanych verov, pravidelné

prehc jie hodnoty wipoiiy
opravnych polodiek a schvalovanie ich tvorby 20 strany
vedenia banky.

Ma vzorke (verowych pripadov vybratych na zéklade
Etatistickych metdd sme overili primeranest zaradenia do
prislusnjich stupfiov znehodnotenia a zhodnotili vhodnost
metéd pre tvorbu opravnych polodiek. V ramci nasho
suditu sme preverovali Overovii dokumentaciu s dbrazom
na realizovatelnd hodnotu aktiv zaloZenych v prospech
banky, finan&nd situdciu a vykonnost diZnfkov, splitkowd
disciplinu a celkovi ndvratnost Gveravych pohladévok.

Na vzorke individudine posudzovanych Gverov v stupni
znehodnotenia lll sme ziskali nezdvishj nazor na wiku
wytvorenych opravnych polotiek pri zohladneni intermych a
externych informdcil. Tieto price zahffAali postdenie pric
finanEnych analytikov a internyich expertov banky

w sivislosti s monitorovanim hodnoty zabezpedenia a
stanovenim oakavanych buddcich pefiaZnych tokov 2
jednotlivych Gverov. Posudili sme primeranost vwpoéty
adhadovanych diskontovanych pefiainyich tokov a v
pripade, Je sme zistili, fe existujd iné predpoklady alebo
wstupy pre vypodet odhadovanych budicich pefiaznych
tokav, prepotitali sme wySku opravnej poloZky pri
zohladneni tychto predpokladov a porovnali ju s wyikou
vytvorenej opravnej paloZky, aby sme identifikovali
pripadnu chybu alebo zaujatost zo strany vedenia banky.

W pripade tverav v stupni znehodnotenia | a Il sme v
spolupraci s nadimi expertmi na Gverové riziko pastdili pre
wybrané vyznamné portfolid primeranost ecdhadov vedenia
banky v stivislosti s uréenim pravdepodobnosti zlyhania
dverov a odhadovanej vyiky straty v pripade zlyhania, Na
vzarke tverov sme overili spravnost a vhadnost vstupnych
lidajov pouZityich v vypoétovych modeloch banky.

V oblasti makroekonomickych parametrov sme postdili
analyzu pripraveny vedenim banky ohladom nutnosti
manudlne upravif makroekonomické a iné parametre
modelu IFRS 9 tak, aby verne odréZali olakdvani mieru
zlyhani a névratnosti Gverov v buddenasti
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In accordance with the requirements of IFRS 8 “Financial
Instruments”, the Bank distinguishies three stages of
impairment, where the criteria for classification 10
individual stages are based on an assessment of the
objective characteristics of loan receivables and the
relevant debtors and subjective judgments of the Bank,

The assessment of classification to stages of impairment
includes the combination of relative and absolute factors.

Impairment stage Il includes loan receivables where a
significant increase in credit risk occurred since their initial

For receivables in stage | and stage Il with regard to which
the Bank has not identified any difficulties likely to prevent
the full repayment of receivables, we focused on controls
related to the client’s assessment and loan approval, a
regular review of client creditworthiness, timely

* Deterioration of the debtor’s internal rating by maore
than 2 rating classes

«  Non-compliance with contractual financial covenants;
and

= Dther criteria based on an assessment by the credit
risk division in line with internal guidelines

Where no repayment difficulties have been identified for a
particular receivable (impai stage 1}, ora

of potential difficulties with debt repayment
p bl "

ificati to corresp

i based on an of the

following factors: and correct ¢l

» The debtor is in arrears with payments for more than impairment stages.
30 days;

For provisions determined on an individual loan basis
classified in impairment stage !ll, the controls included
contrals of the client’s assessment and loan approval,
regular monitaring of loan repayment, monitoring of client
creditworthiness and watch-lists, regular review of
collateral valuation, and provision calculation and
authorisation of provisioning by the Bank's management.

‘We examined the appropriateness of classification to
corr ding impairment stages and evaluated the

increase in the credit risk has been identified {impairment
stage Il), the Bank creates a provision using a statistical
maodel for a homogeneous group of loans.

The statistical model used is based on deriving the
probability of loan default and the estimated amount of the
subsequent loss and assessment of forward looking
information. Input data used for the model and the

ion logic and its. P i depend on
Bank management’s judgment, including an assessrment of
the COVID-19 pandemic impact.

Impairment stage lll includes impaired receivables

regarding which any of the following events have occurred:

e The debtor is in arrears with payments for more than
90 days;

«  The debtor was assigned an “E” or *F” internal rating
e.g. the debtor will probably fail to pay its liabilities to
the Bank in the full amount.

When determining the provision amount for impairment
stage Ill, the Bank’s management primarily considers the
following factors:

+  Identification of loss events for individual clients of the
Bank and probability of recovery scenarios;

*  Collateral valuation; and

« Determination of the amount and timing of expected
future cash flows.

The provisions for loan losses classified in impairment stage

Il amcunt to EUR 13.2 million and provisions for the

remaining receivables in stage | and stage Il amount to EUR

5.2 million of the total provisions of EUR 18.4 million

recognised as at 31 December 2020.

Given the significance of these estimates and the
significance of financial assets classified as “Loans and

advances to customers”, we consider the provisions to be
the key audit matter.

appropriateness of provisioning methods on a sample of
loans selected using statistical methods. During our audit,
we reviewed oan documentation focussing on the
recoverable amount of assets pledged in favour of the
Bank, and the financial position and performance of
debtors, repayment discipline and overall recoverability of
loan receivables.

On a sample of individually assessed |oans in impairment
stage Ill, we formed an independent view on the levels of
provisions recorded while considering internal and external
information. This comprised of an assessment of the work
performed by the Bank's financial analysts and internal
experts on the monitoring of the collateral value and the
determination of expected future cash flows from
individual loans. We assessed the adequacy of the
calculation of the estimated discounted cash flows and
where we determined that other assumptions or inputs for
the calculation of estimated future cash flows existed, we
recalculated the provision amount taking inte consideration
such assumptions and compared it with the recorded
provision to identify any potential errors or management
bias.

For loans in impairment stages | and Il, we assessed in
cooperation with our credit risk experts, for selected
significant portfolios, the adequacy of estimates made by
the Bank's management as regards the probability of loan
defaults and the estimated amount of loss given default.
On a sample of Ioans, we verified the correctness and
appropriateness of input data used in the calculation
models of the Bank.

As regards macroeconomic parameters, we assessed the
analysis prepared by the Bank’s management as to the
necessity of manually adjusting macroeconomic and other
parameters of the IFRS 9 model to fairly reflect the
expected degree of defaults and recoverability of loans in
the future.

This is & translation of the original auditor's report issued in the Slovak language ta the accompanying financial statements translated into the English language.
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Nade postupy zahffiali aj posidenie primeranosti analyzy

vedenia a dprav vyphjvajicich z dopadu krizy spisobene]

ochorenim COVID-19 na vietky aspekty stanovenia adhadu

ofakavanych strat z Gverov (ECL).

Celkowy zéver podporila analyza, ktord bola vykonand na

urovni celého portfélia, ktord sa zamerala na identifikovanie

anomalii v/vo:

a) zaradeni dverov do prisludnych stupfiov
znehodnotenia, a

b) wyike opravne] poloiky vypoitanej bankou.

ykazovanie vynosovych drokov a wnosov z poplatkev a provizil
Pozri pozn. 27 a pozn. 29 uctovnef zdvierky

K vinosové Groky sa Easevo rozliSuji podas Sivetnosti Vykenali sme testovanie efektivnosti nastavenia a wikonu

finanéného ndstroja, moment vykazovania vynosov klisgewyich kontrolnych mechanizmov, ktoré zaviedlo

2 poplatkoy 2 provizii zavisi od charakteru poplatkov vedenie banky v slvislosti s procesmi vykazovania

a provizil nasledovne: wynosowych trokov a wynosov 2 poplatkov a provizii, priéom

o poplatky a provizie, ktoré moine priamo priradit sme sa zamerali na kontrolné postupy v sdvislosti s:
finanénému nastroju, sa éasovo rozlisuji potas . zésad trokev/pop! poias
otakivane] Zivotnost daného ndstroja na 2ékiade schvalovania navich produktov, o )
metédy efektivnej Grokove] miery a vykazuji sa ako +  platnestou a spravnostou vstupmych ddajov spojenyeh
vynasové dreky, 5 Gvermi a vkladmi klientov vedtane schvalovania zmien

+ poplatky a provizie za poskytnuté sluzby sa zadétujd w drokowjch sadzbdch a poplatkoch a schvalovania

v momente poskytnutia shulby a vykazuji sa ako neltandardnych Grokov/poplatkoy,
wynosy z poplatkov a provizii, s dohladom uedenia‘h‘ankv nad za'l.im?vanlm VYNOsov
« poplatky a provizie za realizéciu dkonu sa zadftujd 2 poplatkov a provizil a wnosavych urakov, a
v momente ukonZenia jeho realizdcie a vykazujii sa ake | * T kontrolami sivisiacimi s pristupowymi prévami
vjnasy z poplatkov a provizii, @ riadenim zmeny prislunych IT aplikici za asistencie
nadich adbornikov pre oblast IT.
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Specifika wykazovania vinosov, ich vysoky objem
pozostévajici z mnohyceh individudine nevyznamnych
transakeii, nutnost vysokej kvality vstupnych ddajov

V sivistosti 5 wykazovanim wnosovych drokov a Grokov
2 poplatkov a provizii sme wykenali tieto postupy:
8] zhodnotili sme spdsob Gétovania, ktory banka

a spolahlivosti rieseni IT pre ich zatftovanie, viedli k tomu, uplatnila, aby sme uréili, &i je poufivana metodika
e této 2élefitost bola identifikovand ake klitova zéleitost v stlade s po¥iadavkami prislufnych Gttovnych
auditu. Standardov,

b) ili sme Easového

prisluinych wnosov potas oéakdvane] fivotnosti dvery,
wykonali sme analyticky prepaet a/alebo detailng
testovanie vyznamnych vynosovych drokov a vinosov

z poplatkov a prowizii,

d) pesidili sme spravnost vykazovania Grokowych wynosov
pre Uvery v stupni znehodnotenia Il

Posudili sme Uplnost a presnost Udajov poukitych na
vypolet winosovych drokov na zdklade analyzy Gdajov.

o

Za rok konéiaci sa 31. decembra 2020 dosiahli vynosové
droky sumu 17,6 mil. EUR a wynosy z poplatkov a provizil
boli ve vyske 10,5 mil. EUR; ich hlavnym 2drojom sl dvery
poskytnuté klientom a transakeie s cennymi papiermi.

4 organu a asbb pi 23 Gltovnd zévierku

Statutdrny orgdn banky zodpoveds za zostavenie a verné zobrazenie Utovnej zévierky v sulade s Medzindrodnymi
Handardmi finanéného wkaznictva v zneni prijatom EU, a za interné kontroly, ktoré dtatutdry orgén banky povaluje za
potrebné pre zostavenie Uftovnej zavierky, aby neabsahevala vyznamné nespravnost], & uz v désledku pedvodu alebo chyby.

Pri zostavovani UCtovnej zdvierky organ zodpovedd za zhod ie schopnosti banky nepretriite pokratovat vo
svoje] éinnosti, za opisanie skutafnosti tykajicich sa nepretriitého pokraovania v Einnasti, ak je to potrebné, a za poulitie
kladu nepretriitého pe ia v Einnosti v , ibate by mal v dmysle banku zlikvidovat alebo ukonéit jej

émnusl alebo by nemal inu redlnu moZnost nei tak urobit,

Dsoby poverené spravovanim s zodpovedné za dohfad nad procesom finanéného wkaznictva banky.

‘Zodpovednost auditora za audit GEtovne] zavierky

Najou zodpovednasfou je ziskaf primerané uistenie, & Uétovna zavierka ako celok neobsahuje vyznamné nespravnost, & uf
v dbsledku podvodu alebo chyby, a vydat spravu auditora, ktord obsahuje ndzer auditora. Primerané uistenie predstavuje
vysoky stuper’i u»atema ale nie zéruku. #e audit vykonany podla Medzindrodnych auditorskych 3tandardov vidy odhali
pripadni vy méiu vzniknit v désledku podvodu alebo chyby a povaZuji sa za wyznamné,
ak by bolo opodstatnend oEakévar ie alebo v sthme ovplyvnia ekonomické rozhednutia pouivatelov, ktoré boli
prijaté na ziklade tejto Gftovnej iémerky
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Our procedures also included an assessment of the
adequacy of analysis and adj

resulting from the impact of the COVID-19 virus crisis on all
aspects of the estimation of Expected Credit Losses.

The overall conclusion was supported by an analysis
performed at an overall portfolio level to identify anamalies
in:

a) Classification of loans te corresponding impairment
stages; and
b) The provision amount calculated by the Bank.

Recognition of Interest Income and Fee and Commission Income

Refer to Note No. 27 and Note No. 29 of the financial
statements

While interest income is accrued over the life of a financial
instrument, the moment of the recognition of fee and
commission income depends on the nature of fees and
comemissions as follows:

®  Feesand commissions directly attributable to a
financial instrument are accrued over the expected life
of the given financial instrument using the effective
interest method and are presented as interest income;

s  Fees and commissions for services provided are
recognised at the moment the service is provided and
are presented as fee and commission income;

s Fees and commissions for a performed operation are
recognised at the moment the operation is completed
and are presented as fee and commission income.

‘We tested the design and operating effectiveness of the
key controls implemented by the Bank's management of
the processes for the recognition of interest income and
fee and commission income, and focused on controls
related to:

s Assessment of policies on interest/fee recognition
during the approval of new products;

«  The validity and correctness of input data related to
lpans and advances to customers and customer
deposits, including the approval of changes to interest
rates and fees and the approval of non-standard
interest/fees;

*  The Bank’s management oversight of the recognition
of fee and commission income and interest income;
and

» IT controls related to access rights and change
management of the relevant IT applications with the
assistance of our IT specialists.

The specifics of revenue recognition, the large valume of
revenues consisting of a large number of individually
immaterial transactions, the necessity of high quality input
data and the reliability of IT solutions for their recognition
resulted in this matter being identified as a key audit
matter.

For the year ended 31 December 2020, interest income
amounted to EUR 17.6 million and fee and commission
income amounted to EUR 10.5 million; their main source
are loans to customers and transactions with securities.

With respect to the recognition of interest income and fee
and commission income, we performed the following
procedures:

‘We evaluated the accounting treatment applied by the
Bank to determine whether the applied methodology
complies with the requirements of the relevant
accounting standards,

b) We evaluated the correctness of the accruals of the
relevant income over the expected loan life.

We performed an analytical calculation and/or
detailed testing of significant interest income and fee
and commission income.

d) We assessed the correctness of the recognition of
interest income for loans classified in impairment
stage IIl.

‘We assessed the completeness and accuracy of data
used for the calculation of interest income based on
data analysis.

=

-

Responsibilities of Management and Those Charged with Governance for the Financial Statements

of the financial statements in acoordance

g of the Bank is r le for the preparation and fair

with IFRS as adopted in the EU, and for such internal control as management of the Bank determines is necessary to enable
the preparation of financial statements that are free from material misstatement, whether due to fraud or error,

This is 3 transiation of the original auditor’s report Issued in the Slovak language to the accompanying financial statements translated into the English language.
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SPRAVA NEZAVISLEHO AUDITORA

W ramci auditu v silade s Medzindrodnymi i dmi j odborny Usudok a zachovavame
profesionalny skepticizmus potas celého auditu. Okrem toho:

. Identifikujeme a posudzujeme rizikd vyznamnej nespravnosti Gétovnej zdvierky, & uz v dosledku podvodu alebo chyby,
navrhujeme a vykondvame auditorské postupy reagujice na tieto rizikd a ziskavame auditorské dbkazy, ktoré st
dostatoéné a vhodné na poskytnutie zakladu pre nézor auditora, Riziko neodhalenia vjznamnej nesprévnosti v désledku
podvodu je vyidie ako riziko v désledku chyby, pretole podvod méde zahffiat tajnd dohodu, faliovanie, imyselné
wynechanie, nepravdivé vyhldsenie alebo obidenie internej kontroly.

. Oboznamujeme sa s internymi kontrolami relevantnymi pre audit, aby sme mohli navrhnit auditarské postupy vhodné
za danych okolnosti, ale nie aby sme vyjadrili nazer na efektivnost internych kontrol banky.

. Hodnatime vhodnost pouditych G&tovnych zdsad a Gétovnyeh metéd, ako aj primeranost uitovnych odhadov
a sivisiacich informicli zverejnenych Statutdrnym orgdnom.

. Predkladdme zaver o tom, i Statutarny orgdn vhodne poufiva Gétovn zasadu nepretriitého pokratovania v Einnosti, a
na zdklade ziskanych auditorskych dakazov zdver o tom, & existuje wznamnd neistota v sivislosti s udalostami alebo
okolnostami, ktoré by mahli vjznamne spochybnit schopnost banky nepretriite pokratovat v &innosti. Ak dospejeme
k zéveru, Ze vjiznamnd neistota existuje, sme povinni upozomnit v nalej spréve auditora na sivisiace informacie uvedené
v GEtovnej zavierke alebo, ak st takéto j informécie 1é, modifik naé ndzor. Nate zdvery viak
vychédzajd z auditorskych dokazov ziskanych do ddtumu vydania nadej spréavy auditora. Budice udalosti alebo okolnosti
viak miu spdsobit, 2e banka prestane pokrafovat v nepretriitej Zinnosti.

. Hodnotime celkovii prezentaciu, Struktiru a obsah Gétovnej zdvierky vritane zverejnenyich informaécii, ako aj to, &
Gtovnd 2dvierka verne wbrazuie uskutefnené transakcie a udalosti.

5 osobami p i j okrem inéha o pl rozsahu a harmonograme auditu a &
wyznamnych zisteniach auditu, vratane vietkiich viznamnych nedostatkov internej kontraly, ktoré potas ndsho auditu
zistime.

Oscbam poverenym spravovanim tie poskytujeme vyhldsenie o tom, 2e sme spinili prisluiné etické potiadavky tykajlce sa
nezavislosti, a komunikujeme s nimi o vetkych vzfahoch a inyeh skutodnostiach, pri ktorych sa moino opodstatnene
domnievat, 3e majii vplyv na nau nezévislost, ako aj o pripadnych stvisiacich ochrannych opatreniach.

Zo skutoénosti komunikovanych osobam poverenym spnwmamm uréime tie, ktoré mall najvatai wznam pri audite d&tovnej
zévierky beiného obdebia, a preto s klatovymi i i auditu. Tieto i di v nabej spréve auditora, ak
zékon alebo iny pravny predpis ich zverejnenie nevylutuje, alebo ak v mimoriadne zriedkavych pripadoch nerozhodneme, Ze
urtits zdlelitost by sa v nadej spréve uviest nemala, pretole molno odévodnene ofakdvar, ke nepriaznivé dbsledky jej
uvedenia by prevaili nad verejnym prospechom 2 jej uvedenia.

SPRAVA K DALSIM POZIADAVKAM ZAKONOV A INYCH PRAVNYCH PREDPISOV
Spréva k informdcidm, ktoré sa uvddzajd vo virolnej sprave

Statutarny orgén je zodpovedny za informécie uvedené vo virotne; sprive zostavenej poda potiadaviek zékona o utovnictve
¢, 431/2002 Z. 2. v zneni neskoriich predpisov (dalej len ,zakon o détovnictve®). Na§ wyidie uvedeny nazor na dttovny zévierku
sa nevztahuje na iné informacie vo wroénej spréve.

V stivislosti s auditom GEtovne] zavierky sme zodpovedn za obozndmenie sa s informaciami uvedenyimi vo wyrotnej sprave
azm i tieto i e nie 50 Vo vy nesilade s Gtovnou zévierkou alebo nadimi poznatkami, ktoré
sme znsiah potas auditu Gétovne] zavierky, alebo sa inak zdaji byt wyznamne nesprévne.

Posidill sme, & vyroéna spréva banky obsahuje informicie, ktorych uvedenie vyfaduje zékon o (tovnictve.

Podla ndsha nézoru, na ziklade prac vykonanych poas auditu GCtovnej zivierky:

- informécie uvedené vo wroénej sprave zostavene] za rek 2020 st v silade s GEtovnau zavierkou 2a dany rok,
- wyroéna spréva obsahuje informécie podfa zékona o Gétovnictve.

Okrem toho, na zakiade nagich poznatkov o banke a jej situdcii, ktoré sme ziskali poZas auditu dCtovnej zavierky, sme povinni
uviest, & sme zistili vyznamné nespravnosti vo wyraénej sprave, ktort sme abdrZali pred détumom vydania tejto spravy
auditora. V tejto suvislosti neexistujd zistenia, ktoré by sme mali uviest.
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INDEPENDENT AUDITOR'S REPORT

In preparing the financial statements, management is responsible for assessing the Bank’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting, unless
management either intends to liquidate the Bank or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Bank's financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements.

Our ohjectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable
assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with International

will always detect a material mi it when it exists, Mi «can arise from fraud or error
and are considered material if, individually or in the aggregate, they could reasonably be expected 1o influence the economic
decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with International Standards on Auditing, we exercise professional judgment and maintain
professional scepticism throughout the audit. We also:

»  identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to
provide a basis for our epinion, The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, fargery, intentional omissions, misrepresentations, or the
override ofinternal control

. Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Bank's
internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related
disclosures made by management.

. Conclude on the appropriateness of management's use of the going concern basis of accounting and, based on the
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant
doubt on the Bank’s ability to continue as a going concern. If we conclude that a material uncertainty exists, we are
required 1o draw attention in our auditor’s report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to the
date of our auditor’s repart. However, future events or conditions may cause the Bank to cease 10 continue as a going

concern.

. Evaluate the overall prasentation, structure and content of the financial statements, including the disclosures, and
whether the financial the underlying 1s and events in @ manner that achieves fair
presentation

‘We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.
We akso provide those charged with governance with a statement that we have complied with relevant ethical requirements

ing i ‘ and to i with them all relationships and other matters that may reasonably be thought
to bear en our i . and where licable, related 3

From the matters communicated with those charged with governance, we determine those matters that were of most
significance in the audit of the financial statements of the current period and are therefore the key audit matters. We
describe these matters in our auditor’s report unless law or regulation precludes public disclosure about the matter or when,
in extremely rare circumstances, we determine that a matter should not be communicated in our report because the adverse
consequences of doing so would reasonably be expected to outweigh the public interest benefits of such communication.

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS
Report on Information Disclosed in the Annual Report

The statutory body is responsible for information disclesed in the annual report prepared under the requirements of the Act
on Accounting No. 431/2002 Coll. as amended (the “Act an Accounting”). Qur opinion on the financial statements stated
above does not apply to other information in the annual report.

In connection with the audit of financial statements, our respensibility is to gain an understanding of the information
disclosed in the annual repart and consider whether such information is materially inconsistent with the financial statements
or our knowledge obtained in the audit of the financial statements, or otherwise appears to be materially misstated.

We assessed whether the Bank's annual report includes information whose disclosure is required by the Act on Accounting.

Based on procedures performed during the audit of the financial statements, in our opinion:

This ts a translation of the original auditor's report mswed in the Slovak language to the irg fi into the Englich language.
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‘Vymenovanie auditora

Za $tatutdmeho auditora sme boli wymenovani $tatutdmym orgénom banky na zdklade nadho schvlenia valnym
zhroma¥denim dfia 15. aprfla 2020. Celkové neprerusené obdobie nadej zikazky, vratane predchadzajicich cbnoven! zakazky
(predlieni obdobia, na ktoré sme boli pévadne vymenovani) a nalich opétovnych vymenovani za dtatutdrmych auditorov,
predstavuje 13 rokov.

Konzistentnost s dodatoénou sprévou pre whbor pre audit

Na# nazor auditora vyjadreny v tejto sprave je konzistentny s dodatotnou spravou vypracovanou pre wbor pre audit banky,
ktari sme vydali dfia 8, 2prila 2021.

MNeauditorské sluiby
Banke sme neposkytovali zakdzané neauditorské sluiby uvedené v danku 5 ods. 1 nariadenia Eurépskehe parlamentu a Rady
(EU) & 537/2014 z0 16. aprila 2014 o csobitnyich poZiadavkach tykajucich sa auditu subjektov verejného zaujmu

a pri vykone auditu sme zostali nezdvisli ad banky.

Okrem siutieb auditu a slulieb inenych vo wirodne] sprive alebo uétavnej zévierke sme banke, neposkytli
Fiadne iné sluzby.

Bratislava 9. aprila 2021

7

Mgr. Rendta Ihringovd, FC|
zodpovedny auditor
Licencia SKAu £. 881

V mene spoloénosti
Deloitte Audit s.r.0.
Licencia SKAu £. 014
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- Information disclosed in the annual report prepared for 2020 is consistent with the financial statements for the relevant
year; and

- The annual report includes information pursuant to the Act on Accounting.

Fi , based on our ing of the Bank and its position, obtained in the audit of the financial statements, we
are required to disclose whether material misstatements were identified in the annual report, which we received prior to the
date of issuance of this auditor’s report. There are no findings that should be reperted in this regard.

Appointment of the Auditor

We were appointed as the statutery auditor by the Bank's statutory body based on our approval by the Bank’s General
Meeting held on 15 April 2020. The length of our total uninterrupted engagement including previous renewals of the
engagement extensions of the peried for which we were appointed) and our reappointments as the statutory auditors is 13
years.

Consistency with the Additional Report to the Audit Committee

Our audit opinion expressed herein is consistent with the additional report prepared for the Bank’s Audit Committee, which
we issued on 8 April 2021

Non-Audit Services

‘We did not provide the Bank with any prohibited non-audit services referred to in Article 5 (1) of Regulation (EU) No

537/2014 of the European Parliament and of the Council of 16 April 2014 on specific requirements regarding the statutery
audit of public-interest entities and remained independent of the Bank when conducting the audit,

Other than statutory audit services and services disclosed in the annual report or financial statements, we provided no other
services to the Bank,

Bratislava, 9 April 2021

Mgr. Rendta Ihringova, Fi
Responsible Auditor
Licence 5KAu No. 881

On behalf of

Deloitte Audit 5.r.0.
Licence SKAu No. 014

This is a transiation of the original auditor's report issued in the Slovak language to the accompanying financial statements translated into the English language.
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Vykaz o finan¢nej situacii k 31. decembru 2020
pripraveny v sulade s Medzinarodnymi standardmi
finan¢ného vykaznictva, ako boli prijaté Eurépskou tiniou

Bod. 2020 2019

pozn. tis. EUR tis. EUR
Aktiva
Peniaze a pohladavky voci centralnym bankam 4. 131629 129530
Pohladavky voci bankam S. 19791 16 506
Pohladavky voci klientom 6. 318 089 393024
;Eznne Paglere ocefiované redlnou hodnotou cez iny komplexny g 152 147 129 945
uctovny vysledok
Cenné papiere ocefiované v amortizovanej hodnote 9. 81923 91989
Investicie v dcérskych spolo¢nostiach 10. 7 7
Hmotny a nehmotny majetok 1. 1385 1323
Aktiva s pravom na uZivanie 12. 2099 1446
Preddavky na dan 17. 1218 -
Ostatné aktiva 13. 3569 3940
Aktiva celkom 711857 767710
Zavazky a vlastné imanie
Zavazky voci bankam 14. 26014 70704
Zavazky voci klientom 15. 577 861 587 069
Zavazky z dlhovych cennych papierov 16. - 7943
Splatny danovy zavazok 7. - 460
OdloZeny danovy zavazok 18. 290 376
Rezervy 23 81
Zavazky z prenajmov 19. 2099 1446
Ostatné zavazky 20. 5927 5810
Zavéazky celkom 612214 673 889
Vlastné imanie
Zakladné imanie 21. 25121 25121
Kapitalové fondy a fondy zo zisku 21. 5024 5024
Akyumulovan)vl |ny.k0mplexny uctovny vysledok cennych papierov, 21 1116 1424
vratane odlozenej dane
Nerozdeleny zisk 68382 62252
Vlastné imanie celkom 99 643 93 821
Zavézky a vlastné imanie celkom 711857 767710
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Statement of Financial Position as at 31 December 2020
Prepared in accordance with International Financial Reporting Standards,
as adopted by the European Union

2020 2019

Note EUR ‘000 EUR ‘000
Assets
Cash and balances with central banks 4. 131629 129530
Loans and advances to banks 5. 19791 16 506
Loans and advances to customers 6. 318 089 393024
?ECUFItIES at fair value through other comprehensive g 152 147 129 945
income
Securities at amortised cost 9. 81923 91989
Investments in subsidiaries 10. 7 7
Tangible and intangible assets 1. 1385 1323
Right-of-use assets 12. 2099 1446
Tax prepayments 17. 1218 -
Other assets 13. 3569 3940
Total assets 711857 767710
Liabilities and equity
Due to banks 14. 26014 70704
Deposits from customers 15. 577 861 587 069
Debt securities issued 16. - 7943
Current tax liability 17. - 460
Deferred tax liability 18. 290 376
Provisions for liabilities 23 81
Lease liabilities 19. 2099 1446
Other liabilities 20. 5927 5810
Total liabilities 612214 673 889
Equity
Share capital 21. 25121 25121
Capital reserves and funds from profit 21. 5024 5024
A o .
/ ccum.ulated other comprehensive income from securities, 2. 1116 1424
including deferred tax
Retained earnings 68 382 62252
Total equity 99 643 93821
Total liabilities and equity 711857 767710
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Vykaz ziskov a strat za rok, ktory sa skon¢il
31. decembra 2020, pripraveny v stlade s Medzinarodnymi standardmi
finan¢ného vykaznictva, ako boli prijaté Eurépskou tiniou

Bod. 2020 2019

pozn. tis. EUR tis. EUR
Urokové vynosy a obdobné vynosy 27. 17 637 18 656
Urokové naklady a obdobné naklady 28. (5221) (5486)
Cisté Grokové vynosy 12416 13170
Vynosy z poplatkov a provizii 29. 10 527 15556
Naklady na poplatky a provizie 30. (1085) (922)
Cisté prijaté poplatky a provizie 9442 14 634
Zisk z obchodovania 31. 226 182
Ostatné vynosy 36 21
Prevadzkové vynosy 22120 28007
V3eobecné prevadzkové naklady 32. (12 470) (12 496)
Odpisy hmotného a nehmotného majetku . (485) (398)
Odpisy prenajatého majetku 12. (710) (688)
Prevadzkové naklady (13 665) (13582)
Prevadzkovy zisk 8455 14 425
(Tvorba)/rozpustenie opravnych poloZiek, odpisanie a posttipenie
pohladavok 33. 32 (1423)
Zisk/(strata) z modifikacii (165) (468)
(Tvorba)/rozpustenie opravnych poloZziek k cennym papierom (192) (22)
Cisty zisk/(strata) z predaja hmotného majetku 1 15
(Tvorba)/rozpustenie rezerv 56 (54)
Zisk pred zdanenim 8187 12 473
Splatna dah 23. (2 059) (3361)
Odlozena daii 23. 4 5
Zisk po zdaneni 6132 9117
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FINANCIAL STATEMENTS

Income Statement for the year ended 31 December 2020
Prepared in accordance with International Financial Reporting Standards,
as adopted by the European Union

2020 2019
Note EUR ‘000 EUR ‘000
Interest income and similar income 27. 17 637 18 656
Interest expense and similar expense 28. (5221) (5486)
Net interest income 12416 13170
Fee and commission income 29. 10 527 15556
Fee and commission expense 30. (1085) (922)
Net fee and commission income 9442 14 634
Trading profit 31 226 182
Other income 36 21
Operating income 22120 28 007
General operating expenses 32. (12 470) (12 496)
Depreciation and amortisation of TA and 1A . (485) (398)
Depreciation of leased assets 12. (710) (688)
Operating expense (13 665) (13582)
Operating profit 8 455 14 425
(Creation)/release of impairment losses, write-off
and assignment of receivables 33. 32 (1423)
Profit/(loss) from modifications (165) (468)
(Creation)/release of provisions for securities (192) (22)
Net profit/(loss) from the sale of tangible assets 1 15
(Creation)/release of provisions for liabilities 56 (54)
Profit before taxes 8187 12473
Current tax 23. (2 059) (3361)
Deferred tax 23 4 5
Profit after tax 6132 9117
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Vykaz sthrnného vysledku za rok, ktory sa
skongil 31. decembra 2020, pripraveny v sulade s Medzinarodnymi
Standardmi finan¢ného vykaznictva, ako boli prijaté Eurépskou tiniou

Bod. 2020 2019
pozn. tis. EUR tis. EUR
Zisk po zdaneni z vykazu ziskov a strat 6132 9117
Polozky, ktoré mozno preklasifikovat do vykazu
ziskov a strat:
Prec.er'\enle CcP oce'nvovvanyc’h r'ealnou hodnotou (390) 1739
cez iny komplexny G¢tovny vysledok
OdlozZena dafi k CP ocefovanych redlnou hodnotou
. o 82 (365)
cez iny komplexny tctovny vysledok
Sthrnny vysledok 5824 10 491
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Statement of Comprehensive Income for the year ended 31 December 2020
Prepared in accordance with International Financial Reporting Standards,
as adopted by the European Union

2020 2019
Note EUR ‘000 EUR ‘000
Profit after tax from the Income Statement 6132 9117
Items that may be reclassified to profit or loss:
Remeasurement ofsecuriti‘es a.t fair value (390) 1739
through other comprehensive income
Deferred tax on securities af fair value 82 (365)
through other comprehensive income
Comprehensive income 5824 10 491
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Vykaz zmien vlastného imania za rok, ktory sa
skongil 31. decembra 2020, pripraveny v sulade s Medzinarodnymi
Standardmi finan¢ného vykaznictva, ako boli prijaté Eurépskou tiniou

Kapitalovée Ocenovacie rozdiely z CP
Zak- fondy ocenovanych realnou hodnotou
ladné Nerozdeleny a fondy cez iny komplexny uctovny
imanie zisk zo zisku vysledok, vratane odlozenejdane  Spolu
tis. EUR tis. EUR tis. EUR tis. EUR  tis. EUR
K31.decembru 55121 62252 5024 1424 93821
2019
Kurzovy rozdiel - (2) - - (2)
Sthrnny vysledok
2020 - 6132 - (308) 5824
K31. decembru 55121 68382 5024 1116 99643

2020

Kapitalové

Ocenovacie rozdiely z CP

Zak- fondy oceiovanych realnou hodnotou
ladné Nerozdeleny a fondy cez iny komplexny uctovny
imanie zisk zo zisku vysledok, vratane odlozenejdane  Spolu
tis. EUR tis. EUR tis. EUR tis. EUR  tis. EUR
K31. decembru 55121 53137 5024 50 83332
2018
Inicia¢né opravné
polozky — kurzovy
rozdiel - (2 - - (2)
Suhrnny vysledok
2019 - 917 - 1374 10491
K31.decembru 55459 62252 5024 1424 93821

2019
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Statement of Changes in Shareholder’s Equity for the year ended 31 December 2020
Prepared in accordance with International Financial Reporting Standards,
as adopted by the European Union

Capital Revaluation reserves on
reservesand  securities at fair value through
Share  Retained funds from other comprehensive income
capital  earnings profit (including deferred tax)
EUR'000  EUR'‘000 EUR ‘000 EUR'000 EUR'000
At31December 55121 62252 5024 1424 93821
2019
FX difference (2) (2)
2020 comprehensive
income 6132 (308) 5824
At31December 55121 68382 5024 1116 99643

2020

Capital Revaluation reserves on
reservesand  securities at fair value through
Share  Retained funds from other comprehensive income
capital  earnings profit (including deferred tax)
tis. EUR tis. EUR tis. EUR tis. EUR  tis. EUR
At31December 55121 53137 5024 50 83332
2018
Initial provisions
for assets —
FX difference () (2)
2019 comprehensive
income 9117 1374 10 491
At31December 55121 62252 5024 1424 93821

2019

®
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Vykaz penaznych tokov za rok, ktory sa skoncil
31. decembra 2020, pripraveny v stlade s Medzinarodnymi standardmi
finan¢ného vykaznictva, ako boli prijaté Eurépskou tiniou

Bod. 2020 2019
pozn. tis. EUR tis. EUR

Penazné toky z prevadzkovych ¢innosti

Zisk pred zmenami v prevadzkovych aktivach a zavazkoch 34. 8371 13 624
(Zvy3enie)/znizenie stavu povinnych minimalnych rezerv v NBS (1438) (15 376)
(Zvy3enie)/znizenie stavu pohladavok voti klientom 76 427 (11547)
(Zvy3enie) stavu cennych papierov ocefiovanych realnou hodnotou

cez iny komplexny a¢tovny vysledok pri nakupoch CP (28 239) (29 924)
anz.er'ne stavu celywn’)ich pa'ple'mv ocenoyanych realnou hod.notou 25346 27 341
cez iny komplexny U¢tovny vysledok pri predajoch a maturite CP

(Zvy3enie)/znizenie stavu ostatnych aktiv 207 (1389)
Zvysenie/(znizenie) stavu zavazkov vodi bankam (45002) (991)
Zvysenie/(znizenie) stavu zavazkov voli klientom (9584) 39038
Platby dane z prijmu (3736) (3365)
Zvy3enie/(zniZenie) stavu ostatnych zavazkov 819 1417
Cisté pefiazné toky z prevadzkovych &innosti 23171 18828
Penazné toky z investi¢nych ¢innosti

(Zyys'eme) stavu cennych papierov ocefiovanych v amortizovanej hodnote (2.003) (15 284)
pri nakupoch CP

Zn.lzeme s_tavu cennych papierov ocefiovanych v amortizovanej hodnote 11969 14298
pri maturite CP

Nakup hmotného a nehmotného majetku (547) (652)
Predaj hmotného a nehmotného majetku 1 15
Cisté pefiazné toky z investi¢nych ¢innosti 9420 (1623)
Penazné toky z financ¢nych ¢innosti

Zvysenie stavu pri emisii dthodobych dlhovych CP - dlhopisy - 283
Znizenie stavu pri splatnosti, spatnych odkupoch a opatovnych predajoch

dlhodobych dlhovych CP - dlhopisy (7924) (6718)
Cisté zvysenie/(znizenie) stavu lizingovych zavazkov (710) (688)
Cisté pefiazné toky z finanénych ¢innosti (8634) (7123)
Cisté zvysenie pefiaznych prostriedkov a ich ekvivalentov 23957 10082
Penazné prostriedky a ich ekvivalenty na zaciatku roka 35. 17 914 7832
Penazné prostriedky a ich ekvivalenty na konci roka 35. 41871 17 914

Vykaz penaznych tokov je zostaveny nepriamou metddou.
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Bod. 2020 2019
pozn. tis. EUR tis. EUR

Cash flows from operating activities

Profit before changes in operating assets and liabilities 34. 8371 13 624
(Increase)/decrease in minimum reserve deposits with the NBS (1438) (15 376)
(Increase)/decrease in loans and advances to customers 76 427 (11547)
(Increase) in securities at fair value through other comprehensive income upon

purchase of securities (28 239) (29 924)
Decrease in securme.s at fair vat.u.e through other comprehensive income upon 25346 27 341
purchase and maturity of securities

(Increase)/decrease in other assets 207 (1389)
Increase/(decrease) in amounts due to banks (45002) (991)
Increase/(decrease) in deposits from customers (9584) 39038
Income tax paid (3736) (3365)
Increase/(decrease) in other liabilities 819 1417
Net cash flows from operating activities 23171 18 828
Cash flows from investing activities

(Increase)/decrease in s.e.curmes at amortised cost (2003) (15 284)
upon purchase of securities

Decrease in securities at amortised cost upon maturity of securities 11969 14298
Purchase of tangible and intangible assets (547) (652)
Sale of tangible and intangible assets 1 15
Net cash flows used in investment activities 9420 (1623)
Cash flow from financing activities

Increase upon issue of long-term debt securities - bonds - 283
Decrease qp.on maturity, repurchase and resale of long-term (7 924) (6718)
debt securities — bonds

Net increase/(decrease) in lease liabilities (710) (688)
Net cash flows used in financing activities (8634) (7123)
Net increase in cash and cash equivalents 23957 10082
Cash and cash equivalents at the beginning of the year 35. 17 914 7832
Cash and cash equivalents at the end of the year 35. 41871 17 914

The Statement of Cash Flows has been prepared using an indirect method.
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Kompletnd uctovna zavierka sa nachadza na webovej stranke:
The complete Financial Statements can be found on the web page:

www.privatbanka.sk/vyrocne-spravy
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